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Namibia Medical Care

(Registration number 005} _
Consolidated And Separate Financial Stalements for the year ended 31 December 2019

Statement of Responsibility and Approval by the Board of Trustees

The Board of Truslees is responsible for the preparation, integrity and fair presentation of the consolidated and separate
financial statements of Namibla Medical Care. These financial stalemenis presented on pages 15 - 55 have been prepared in
accordance with Intemational Financial Reporting Standards {1FRS") and the Medical Aid Fund Act of Namibla and include
amounts based on judgments and eslimates made by management.

The Board of Truslees considers that in preparing the consolidated and separate financial statements they have used the most
appropriate accounting policies, consistently applied and supported by reasonable and prudent judgments and estimates.

The Beard of Trustees is salisfied that the information contalned in the consolidated and separate financlal statements fairly
present the resuits of the opsrations for the financial year and the financial position of the group at year end.

The Board of Trustees is responsible for ensuring that accounting récords are kept. The accounting records disclose with
reasonable accuracy the financiat position of the group and fund which enables the Board of Trustees to ensure that the
consolidated and separate financial statements comply with relevant legislation.

The going concern basls has been adopied in preparing the consolidated and separate financial statements. The Board of
Trustees has no reason to belfieve that the group will not be a gotng concem in the foreseeable future, based on forecasts and
available cash resources. These consolidaled financial stalements support the viability of the group.

The group's external auditor, PricewaterhouseCoaopers, is responsible for auditing the consolidated and separate financial
stalements in terms of the Intemational Slandards on Audiing and their report is presented on pages 4-6.
PricewaterhouseGoopers has unrestricted access to all the financial records and related data, including minutes of all meelings
of members, the Board of Trustees and ail committees of the board. The Board of Truslees believes that all representation
made lo the independent audilor during the audit were accurate and appropriate.

The consolidated and separate financial slatements were approved by the Board of Trustees and signed on its behalf by:

i

Téstee \ |
/

Trusteg

28 August 2020
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{Registration number 005)
Consolidated And Separate Financial Statements for the year ended 31 December 2019

Statement of Corporate Governance by the Board of Trustees

Namibia Medical Care is committed 1o the principles and practices of falmess, openness, integrity and accountabifity in all
dealings with its slakeholders, The trusiees are proposed and elected by the members of the fund in terms of the rules of the
fund.

Board of Trustees

The Board of Trustees meels regularly and monitors the perfermance of the group, administrators and other service providers.
it addresses a range of key issues and ensures that discussion ‘on items of policy, strategy and performance is critical,
informed and constructive.

All Board members have access to the advice and services .of the principal officer and, where appropriate, may seek
independent professional advice at the expense of the group.

Risk management and internal controls

The Board of Trustees is accountable for risk management and internal controls. Risks are identified, regularly reviewed and
appropiiate resultant strategies implemented,

The administrators of the group malntgin internal controls and systems designed to provide reasonable assurance as to the
integrity and reliability of the consolidated and separale financial slatements and to safeguard, verify and mainiain
accouniability for its assets adequately. Such controls are based on the rules of the group and established policles and
procedures and are implemented by trained personnel with the appropriate segregation of duties.

No event has come to the aitention of the Board of Trustees that indicates any material breakdown in the functioning of the key
internal confrols apd systems during the year under review.

oofi] o
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Trustee

28 August 2020
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Independent auditor’s report

To the Members of Namiba Medical Care

Our opinion

In our opinion, the consolidated and separate financial statements present fairly, in all material
respects, the consolidated and separate financial position of Namiba Medical Care (the Fund) and its
subsidiary (together the Group) as at 31 December 2019, and its consolidated and separate financial
performance and its consolidated and separate cash flows for the year then ended in accordance with
International Financial Reporting Standards and the requirements of the Medial Aid Fund Act.

‘What we have audited

Namiba Medical Care’s consolidated and separate financial statements set out on pages 7 to 55
comprise:

e the trustees’ report for the year ended 31 December 2019;
e the consolidated and separate statements of financial position as at 31 December 2019;

o the consolidated and separate statements of surlpus and deficit and other comprehensive income
for the year then ended;

o the consolidated and separate statements of changes in equity for the year then ended;
o the consolidated and separate statements of cash flows for the year then ended; and
e the accounting policies and;

e the notes to the consolidated and separate financial statements.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our
responsibilities under those standards are further described in the Auditor’s responsibilities for the
audit of the consolidated and separate financial statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion.

Independence

We are independent of the Group in accordance with sections 290 and 291 of the International Ethies
Standards Board for Accountants Code of Ethics for Professional Accountants (Revised July 2016},
parts 1 and 3 of the International Ethics Standards Board for Accountants International Code of Ethics
for Professional Accountants (including International Independence Standards) (Revised July 2018)
(Code of Conduct) and other independence requirements applicable to performing audits of financial
statements in Namibia. We have fulfilled our other ethical responsibilities in accordance with the Code
of Conduct and in accordance with other ethical requirements applicable to performing audits in
Namibia.

PricewaterhouseCoopers , Registered Auditors, 344 Independence Avenue, Windhoek, P O Box 1571, Windhoek, Namibia

Practice Number 9406, T:+ 264 (61) 284 1000, F: +264 (61) 284 1001, www.pwe.com.na

Country Senior Partner: Chantell N Husselmann

Partners: R Nangula Uaandja, Louis van der Riet, Anna EJ Rossouw (Partner in charge: Coast), Gerrit Esterhuyse, Samuel N Ndahangwapo, Hans F Hashagen,
Johannes P Nel, Trofimus Shapange, Hannes van den Berg, Willem A Burger
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Other information

The trustees are responsible for the other information. The other information comprises the
information included in the document titled “Namibia Medical Care Consolidated and Separate
Financial Statements for the year ended 31 December 2019”. The other information does not include
the consolidated or the separate financial statements and our auditor’s report thereon.

Our opinion on the consolidated and separate financial statements does not cover the other
information and we do not express an audit opinion or any form of assurance conclusion thereon.

In connection with our audit of the consolidated and separate financial statements, our responsibility
is to read the other information identified above and, in doing so, consider whether the other
information is materially inconsistent with the consolidated and separate financial statements or our
knowledge obtained in the audit, or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of this
other information, we are required to report that fact. We have nothing to report in this regard.

Responsibilities of the trustees for the consolidated and separate financial
statements

The trustees are responsible for the preparation and fair presentation of the consolidated and separate
financial statements in accordance with International Financial Reporting Standards and the
requiremnents of the Medical Aid Fund of Namibia, and for such internal control as the trustees
determine is necessary to enable the preparation of consolidated and separate financial statements
that are free from material misstatement, whether due to fraud or error.

In preparing the consolidated and separate financial statements, the trustees are responsible for
assessing the Group and the Fund’s ability to continue as a going concern, disclosing, as applicable,
matters related to going concern and using the going concern basis of accounting unless the trustees
either intend to liquidate the Group and/or the Fund or to cease operations, or have no realistic
alternative but to do so.

Auditor’s responsibilities for the audit of the consolidated and separate financial
statements

Our objectives are to obtain reasonable assurance about whether the consolidated and separate
financial statements as a whole are free from material misstatement, whether due to fraud or error,
and to issue an auditor’s report that includes our opinion. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit conducted in accordance with ISAs will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these consolidated and separate financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgement and maintain
professional scepticism throughout the audit. We also:

PricewaterhouseCoopers , Registered Auditors, 344 Independence Avenue, Windhoek, P O Box 1571, Windhoek, Namibia

Practice Number 9406, T:+ 264 (61) 284 1000, F: +264 (61) 284 1001, www.pwe.com.na

Country Senior Partner: Chantell N Husselmann

Partners: R Nangula Uaandja, Louis van der Riet, Anna EJ Rossouw (Partner in charge: Coast), Gerrit Esterhuyse, Samuel N Ndahangwapo, Hans F Hashagen,
Johannes P Nel, Trofimus Shapange, Hannes van den Berg, Willem A Burger
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¢ Identify and assess the risks of material misstatement of the consolidated and separate financial
statements, whether due to fraud or error, design and perform audit procedures responsive to
those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our
opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Group’s and the Fund’s internal control.

e FEvaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the trustees.

e Conclude on the appropriateness of the trustees’ use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Group’s and the Fund’s ability to continue as a
going concern. If we conclude that a material uncertainty exists, we are required to draw attention
in our auditor’s report to the related disclosures in the consolidated and separate financial
statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based
on the audit evidence obtained up to the date of our auditor’s report. However, future events or
conditions may cause the Group and / or Fund to cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the consolidated and separate financial
statements, including the disclosures, and whether the consolidated and separate financial
statements represent the underlying transactions and events in a manner that achieves fair
presentation.

e Obtain sufficient appropriate audit evidence regarding the financial information of the entities or
business activities within the group to express an opinion on the consolidated financial statements.
We are responsible for the direction, supervision and performance of the group audit. We remain
solely responsible for our audit opinion.

We communicate with the trustees regarding, among other matters, the planned scope and timing of
the audit and significant audit findings, including any significant deficiencies in internal control that
we identify during our audit.

N

/I,@ttt'é)w&ﬂy[o it warzlﬁ

ricewaterhouseCoopers

Registered Accountants and Auditors
Chartered Accountants (Namibia)
Per: Samuel N Ndahangwapo
Partner

Windhoek

Date: 28 August 2020
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Namibia Medical Care
(Registration number 005)
Consolidated And Separate Financial Statements for the year ended 31 December 2019

Report of the Board of Trustees

The Board of Trustées hereby presents its annual report for the year ended 31 December 2019.
1, DESCRIPTION OF THE MEDICAL FUND
1.1 Terms of registration

The Namibia Medical Care ("NMC”) fund is a "not for profit' open medical aid fund registerad in Namibia in terms of the Medical
Aid Funds Act 23 of 1985. In terms of tha registration, a guarantee has been issued for N$ 750 Q00 by First National Bank of
Namibia Limited in favour of Namibla Medical Care and lodged with NAMFISA (Namibia Financial Institutions Supervisory
Authorlty) (refer to note 25),

1.2 Benefit options within Namibia Medical Care
The medical aid fund offers eight benefit options to émployer groups and membars of the public.These are:

Traditional Options; Topaz
Topaz plus
Opal
Jade
Ruby
Sapphire
Diameénd

New Generation Options: Emerald
Amber

1.3 Risk transfer arrangement

Risk transfer arrangements are entered into with Prosperity Lifecare Insurance Ltd, Diamond Haalth and Hollard Insurance
Company. Refer to note 15 for more information.

2. MANAGEMENT

2,1 Board of Trustees in offlce during the year under review

Trustees Position Company

Mr T Stit Chairperson MTC

Mr P Mutota Electricity Control Board
Mr 8 Mbidhi Namdeb

B E Mansfeld Medical Doctor
Ms B Seibes-Bock UNAM

Dr C Karamata Medical Doctor
Mr J Eixab NAMCOL

Mr M Spath WG

Ms D Brinkman UNAM

Ms R Halhambo NAMPOWER
Mr E Mudjanima Cenored
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Report of the Board of Trustees

2.2 Pincipal Officer
Mrs Alison Begiey

Business address;
8 Newton Street
Windhoak

Namibia

2.3 Repistered office address and postal address

Business address:
8 Newton Street
Windhoek

Namibia

2.4 Medical scheme administrators during the year
Methealth Namibia Administrators (Pty) Ltd

Business address:
Methealth Office Park
Maerua Park
Windhoek

Namibia

2.5 Investment managers during the year

Business address:

Namibla Asset Management Lid

Unit 5, Tenbergen Village

Cnr, Julius Nyerere Strest & Robert Mugabe Avenue
Windhoek

Namibia

Sanlam Investment Management Namibia
4th Flaor Sanlam Cénke

154 Independence Avenue

Windhoek

Namibia

Otd Mutual Corporate

Old Mutual Tower

223 Independence Avenue
Windhoek

Namiibia

Prudential Fortfolio Managers
6 Feld Street

Windhoek

Namibia

Postal address:
P.0Q. Box 24792
Windhoek
Namibia

Postal address:
P.O. Box 24792
Windhoek
Namibia

Postal address:
.0. Box 6559
Windhoek
Namibla

Postal address:
P.O. Box 23329
Windhoek
Namibla

P.O. Box 23081
Windhoask
Namibla

‘P.O. Box 165
" Windhoek

Namibla

P.0O, Box 25743
Windhoek
Namibia

2.6 Actuaries and Investment Advisors during the year

i3 Actuaries & Consultants

Business address:

1st Floor Crr. Feld & Jan Jonker Roads
Olympia

Windhoek

Narmibla

Postal address:
P.O. Box B0580
Windhoak
Naritbia
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Consolidated And Separate Financial Statements for the year ended 31 December 2019

Report of the Board of Trustees

2.7 Auditors during the year

PricewaterhouseCoopers

Business address: Postal address:
344 Independence Avenue P.0O. Box 1571
Windhoek Windhoek
Namibia . Namibla

3. INVESTMENT STRATEGY OF THE MEDICAL FUND

The fund's investment objectives are to maximise the return on its [nvestments on a lang-term basis at acceptable tisk. The |
investment strategy takes into consideration any constraints imposed by legislation or the Board of Truslees,

The Board of Trustees reviews the Investment performance on a regular basis at Trustee, Advisory and Investment commitiee
meetings with the assistance of NMG Benefits / consuitants.

4. MANAGEMENT OF INSURANCE RISK

The primary Insurance activity carried out by the fund assumes the risk of joss from members and their depéndants that are
directly subject fo risk. The risk relates to the health of fund members. As such the fund is exposed to the uncedainty
surrounding the timing and severity of claims under the contract.

The fund manages its insurance risk through benefit limits and sub-imits, approval procedures for transactions that involve
pricing guidelines, pre-autherisation and case management, service provider profiling, centralised management of risk transfer
arrangements and the monitoring of emarging issues.

The fund uses several methods to assess and monlitor Insurance risk exposures both for individual types of risks insured and
overall risks. These methods include Internal risk meastrement models, sensifivity analysis, scenarios analysis and slress
testing. The theory of probabiliy is applled to the pricing and provisioning for a portfolio of insurance contracts. The principal
risk Is that the frequency and severlty of ¢laims are greater than expected.

Insurance events are, by their nature, randoem, and the actual number and size of events during any one year may vary from
those estimated with established statistical techniques. There are no changes o assumptions used fo measure insurance
assets and liabillties that have a material effect on the financial statements and there are no terms and conditions of insurance
contracts that have a material effect on the amount, thming and uncertainty of the fund's cash flow. Refer to note 27 of these
financial statements for more information on insurance risk management.
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Namibia Medical Care

{Registration number 005)
Consolidated And Separate Financial Statements for the year ended 31 December 2018

Report of the Board of Trustees

5.2 Operational statistics for the fund

GROUP AND FUND 2019 2018
Average accumulated funds per member 16.06 16.16
Breakdown of total amount paid to adminisirator;

- Administration fees {N$'000) 80,816 76,899
- Managed care; management services (N$'000) 23,663 22,518
Investment income as percentage of investiments at year-end 551 % 5.88 %
Realised {losses) / gains as percentage of investments at year-and (0.90)% 1.59 %
Unrealised gains / (losses) as percentage of Investments at year-end 3.74 % (3.34)%

5.3 Resuits of operations

The results of the medical fund and its subsidiary are set out in the consclidated and separate financial statements, and the
trustees believe that no further clarlfication Is required.

54 Solvency ratios

GROUP '
Accumulated funds per statement of financial position 479,298 478,171
Net contribution per statement of tomprehensive income 1,475,400 1,376,441
Group solvency ratio {reserve level) (based on the funds members) 3248 % 34,74 %
FUND
Accumulated funds per statement of financial poslition 479,745 477,549
Net contribution per statement of comprehensive Income 1,475,400 1,376,441
32.52 % 34.69 %
GROUP
Total assets 634,872 618,994
Total liabllities 155,574 140,823
Solvency (times) 4,08 4.40
FUND
Total assets 634,860 618,991
Total liabilities 155,115 141,442
4.09 4,38

Solvency (times)

5.5 Reserve accounts

Movements in the reserves are set out In the statement of changes in funds and reserves. There have been no unusual
movemenhts that the trustees belleve should be brought to the attention of the members of the medical fund.

5.6 Outstanding ctaims

The basis of calculation of the outstanding claims provision is discussed in note 12 and this is consistent with the prior year,
Movements on the outstanding claims provision are set out in note 12 to the consolidated and separate financial statements,
There have been no unusual movements that the trustees believe should be brought to the attention of the members of the

medical aid fund,
8. ACTUARIAL SERVICES

The fund's actuaries were consulted in 2018 in the determination of the contribution and benefit levels for the 2019 year-end.

iz
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Report of the Board of Trustees

7, GUARANTEES RECEIVED BY THE FUND FROM A THIRD PARTY

In terms of section 4 of the Medical Ald Fund Act, First National Bank of Namibia Limited has provided a guarantee of
N$ 750,000 (2018: N$ 750,000) to the fund,

8. EVENTS AFTER REPORTING DATE

Since 31 December 2018, the spread of COVID-19 has severely impacted many local economies around the globe. n many
countries, businesses are being forced to cease or limit operations for long or indefinite periods of time. Measures taken to
contain the spread of the virus, including travel bans, quarantines, social distancing, and closures of non-essential services
have triggered significant disruptions to buginesses worldwids, resulling in an economic slowdown. Global investment markets
have also experienced great volatility and a significant weakening. Governments and central banks have rasponded with
monetary and fiscal interventions to stabilise economic conditions,

Namibia Medical Care was Impacted by the volatility in the investment markets, but this is expected to only have a temporary
Impact on the group and fund. It is expected that the group and fund wlili experience an increasé in the non-payment of
contributions and members are expecled o downgrade to lower options, On the other side, the recent claims experience has

been very low due to the resiricted access to many medical service providers, The group and fund have not experience any
meaningful COVID-19 retated claims yet, however the fund has investigated the likely Impact of such claims.

in summary, the projections show that while the combined impact of these factors is likely to be negative over the course of
2020, the group and fund are expected to remain in a healthy financial position with its reserves remaining walt above the

required minimum lsvels,

9. INVESTMENTS IN AND LOANS TO PARTICIPATING EMPLOYERS OF MEMBERS OF THE MEDICAL FUND
The medical fund does not hold investments in or provide loans to participating employers of medical fund members.
10. RELATED PARTY TRANSACTIONS

Refer to related party disclosure in note 26 to the consolidated and separate financlal statements.

11. INVESTMENT IN SUBSIDIARY COMPANY

The Fund owns 100% of the share capltal in NMC House (Pty) Ltd since 17 November 2015 as part of their investment
strategy.

The group does hot have any other subsidiaries or interest in any joint venture, joint arrangement or structured entities.

13
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12, BOARD OF TRUSTEES AND SUB-COMMITTEE MEETING ATTENDANCE
The following schedule safs out Board of Trustees and sub-committes meeting attendance,

The trustees remuneration is disclosed In note 26 to the consolidated and separate financial statements

Trustée / Board and Sub- Board Audit Other
committee member meetings committee meetings

A B A B A B
T Smit 5 § 2 2 3 3
P Mutota 5 3 2 2 3 3
E Mansfeld 5 5 0 0 0 0
B Seibes-Bock 5 5 o 0 2 2
SL Mbidhi 1 1 0 0 0 0
D Brinkman 5 4 0 W] 2 2
CL Karamata 5 4 0 0 1 0
R Haihambo 5 3 0 0 1 1
M Spéth 5 5 2 2 3 3
E Mudjanima 5 4 ¢ 0 3 3
JE Eixab 5 4 0 0 3 2

A - Total possible number of meetings could have attended,

B - Actual number of meetings attended
Other meetings Include: Investment and student financial assistance sub-committee meatings.

13, AUDIT COMMITTEE

An audit committee was established in accordance with the guidelines on good corporate governance, The committee is
mandated by the Board of Trustees by means of written terms of reference as to Hs membership, authority and duties, The
committee consists of three members, all of which are members of the Board of Trustess. All the members, including the
chairperson, are not officers of the medlcal fund or its third parly administrator. The commiltee mat on three occasions during

the course of the year.

The primary responsibility of the committee is to assist the Board of Trustees In carrying oist ifs dutles relating to the medical
fund's accounting policles, internal control systems and financial reporting practices, The external auditors formally report to the
committee on critical findings atising from audit activities.

The committee in office for the year under review;
Mr M Spéth - Chalrman

Mr T Smit

Mr P Mutota,
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Namibia Medical Care

{Registration number 005}
Consolidated And Separate Financiat Statements for the year ended 31 December 2019

Statements of Surplus or Deficit and Other Comprehensive Income

Group Fund
Figures in Namibia Dollar thousand Notes 2018 2018 2019 2018
Net Cantribution Iricome 13 1,475,400 1,376,441 1,475,400 1,376,441
Relevant Healthcare Expenditure:
Net claims incurred (1,385,588)  (1,237,105)  (1,385,588)  (1,237,106)
Claims incurred 14 (1,375974)  (1,221,027)  (1,375,074) (1,221,027
Risk transfer arrangement fees 15 {9,614) (16,078} {9.614) {16,078
Gross Healthcare Result 89,812 139,336 89,812 139,336
Managed care; Management services 16 {23,6563) (22,518) {23,663) {22,518}
Non-health care costs 17 (108,485) (100,044) {108,315) {99,809)
Net Healthcare Result {42,338) 16,774 . (42,166) 16,919
Other income:
Investment income 18 30,048 31,175 30,048 31,176
Rental income 5 377 714 - "
Net realised (losses) / gains on financial assets 19 {4,893) 8,443 (4,893) 8,443
Other operating Income 20 {519) Mg 691 369
Other expenditure:
Net unrealised gains / (losses) on financial assets 21 22,235 {17,724} 22,235 (17,724)
Asset management fees 26 (3,719) (2,425) (3,719) (2,425}
Interest paid on savings plan labitity 11 - {548} - (548)
Surplus before Tax 1,193 36,728 2,196 © 36,209
Income tax expense 22 (66) (182) - -
Net Surplus for the Year 1,127 36,546 2,196 36,209
Other comprehensive income - - - -
Total comprehensive income for the year 1,127 36,646 2,196 36,209
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Namibia Medical Care

{Registration number 005)
Consolidated And Separate Financial Statements for the year ended 31 December 2018

Statements of Financial Position as at 31 December 2019

Group Fund
Flgures in Namibla Dollar thousand Notes 2019 2018 2019 2018
Assetls
Non-Current Assets
Property, plant and equipment 4 3,715 3,830 3,715 3,830
Investment property 5 6,180 7,400 - -
Investmenis in subsidiaries 26 - - 7450 7,450
Financial assets at fair value 6 118,395 106,398 118,385 -106,398
128,300 117,628 129,560 117,678
Current Assets '
Trade and other receivables 7 4,557 2,034 4,665 2,034
Financlal assels at fair value 6 426,753 423,535 426,753 423 535
Operaling leass assst 10 g - -
Current tax receivable 24 98 44 - -
Cash and cash equivalents 8 75,154 75,744 73,882 75,744
506,572 501,366 505,300 501,313
Total Assets 634,872 618,994 634,860 618,991
Equity and Liabllities
Equity
Accumuiated funds 479,298 478,171 479,745 477,649
LiabHities
Non-Current Liabilities
Deferred tax 8 400 360 - -
Current Liabilities
Trade and other payables 10 28,674 33,063 28,615 32,996
Loans from group companies 26 - - - 1,046
Qutstanding ciaims provision 12 126,500 107,400 126,500 107,400
155,174 140,463 155,115 141,442
Total Liahilities . 155,574 140,823 155,118 141,442
Total Equity and Liabilities 634,872 618,984 634,860 618,991
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Narmibia Medical Care
(Registration number 005)

Consolidated And Separate Financial Statements for the year ended 31 December 2019

Statements of Changes in Funds and Reserves

Accumullated Total
Figures in Namibia Dollar thousand funds
Group
Balance at 1 Janhuary 2018 441,625 441,625
Surplus for the year 36,546 36,5486
Other comprehensive income - -
Total comprehensive income for the year 36,546 36,546
Balance at 1 January 2019 478,171 478,171
Surplus for the year 1,127 1,127
Other comprehensive income - -
Total comprehensive income for the year 1,127 1,127
Balance at 31 December 2019 479,298 A79,298
Fund
Balance at 1 January 2018 441,340 441,340
Surplus for the year 36,209 36,209
Other comprehensive income - -
Total comprehensive income for the year 36,208 36,209
Balance at 1 January 2019 477,549 477,549
Surplus for the year 2,196 2,186
Other comprehensive income - -
Total comprehenslve income for the year 2,196 2,186
Balance at 31 December 2019 478,745 479,745
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Namibia Medical Care
{Registration number 005)

Consolidated And Separate Financlal Stalements for the year ended 31 Degember 2019

Statement of Cash Flows

Group Fund
Figures in Namibia Dollar thousand Noles 2019 2018 2019 2018
Cash flows frorn operating activities
Cash generated (used in} / from operations 23 (28,927) 30,595 (29,141} 30,022
interest received on cash and cash equivalents 3,454 5,003 3,454 5,003
Tax paid 24 (80} {181) - -
Net cash {used in}/ from operating activifies (28,563) 35,507 (25,687) 35,115
Cash flows (used in) / from investing activities
Purchase of properly; plant and equipment 4 (19) - (1 9) -
Purchase of financial assets at fair value {15,000} {160,283) {15,000} (160,283)
Sale of financial assets at fair value 40,000 88,109 40,000 88,109
Purchasa of straight-line asset {18) - - -
Net cash (used In} / from investing activities 24,963 {72,174) 24,981 (72174}
Cash flows (used in) / from financing actlvities
Loan received from subsidiary - - - 392
Loan repald to subsidiary - - {1,046) -
Net cash {used in} / from financing activities - - (1,046) 392
Total cash movement for the year {590} {36,667) {1,752) {36,667)
Cash at the beginning of the year 75,744 112,411 75,744 112,411
Total cash at end of the year 8 75,154 75,744 73,992 75,744
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Namibia Medical Care

(Registration number 005)
Consolidated And Separate Financial Statements for the year ended 31 December 2019

Accounting Policies

1. Summary of significant accounting policies

The significant accounting policies applied in the preparation of thése consolidated and separate financial statements are set
out below. These policies comply with IFRS and have been consistently applied for all years presented, except for the
standards adopted that became effective during the currant year {refer to note 2),

1.1 Basls of preparation

The censolidated and separate financial statemenis have been prepared in accordance with the international Financial
Reporting Standards {"IFRS") and the Medical Aid Fund Act of Namibia. The consolidated and separate financlal statements
have been prepared under the historlcal cost convention, except wherae otherwise noted.

The preparation of the consolidated and separate financial statements in conformity with IFRS requires the use of certain
critical accounting estimates. It also requires management to- exercise Its judgment In the process of applying the group's
accounting policies. The areas involving a higher degree of judgment or complexity, or areas where assumptions and estimates
are significant to the consolidated and separate financial statements are disclosed in policy 1.13.

The consolidated and separate financlal statements are presented in Namibian Dollars. These financial statements are
raunded to the nearest thousand.

1.2 Consolidation

Basis of consolidation

The group financlal statements comprise the consolidated financial statements of the fund and its subsidiary as at
31 Decsmber 2019,

Subsidiaries are fully consolidated from the date of acquisition, belng the date on which the group obtains control, and continue
to be consolidated until the date when such control ceases. The financial statemerils of the subsidiary are prepared for the
same reporting period as the parent company, using consfstent accounting policies. All intra group transactions and dividends
gre eliminated in full,

Control is achieved when the investor is exposed, or has rights, to variable returns from its involvement with the investee and
has the abillty to affect those returns through Its power over the investee, Specifically, the invester cantrols an investee if and
only if the investor has:

- Power over the investee (|.e.existing rights that give it the current ability to direct the relevant activities of the investes);

~ Exposure, or rights, to variable returns from its involvement with the investee; and

- The ability to use its power over the investee to affect returns.

When necessary, adjustments are made to the financial statements of subsidiaries to align their accounting policies with the
group's accounting policies,

A change in the ownership interest of a subsidiary, without a loss of control, is accounied for as an equity transactlon, If the
group loses control over a subsidiary, if:

- derecognises the assets (including goodwill) and lizbilities of the subsidiary;

- derecognises the carrylng amount of any non-controlling interest;

- derecognises the cumulative translation differences recorded in equilty;

~ recognises the fair valug of the consideration received;

- recognises the fair value of any investment retained,

- recognises any surplus or deficit in surplus or deficlt; and

- reclassifies the parent's share of components previously recognised in other comprehensive income to surplus or deficit or

retalned earnings, as appropriate. :
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{(Registration number 6058)
Consolidated And Separate Financial Staterments for the year ended 31 December 2018

Accounting Policies

1.3 Investment property

Investment property Is recognised as an asset when, and only when, it is probable that the fulure economic benefits that are
assaciated with the Invesiment property will flow to the enterprise, and the cost of the investment propery can be measured
reliably.

Investment property is Initlally recognised at cost. Transaction costs are included in the initlal measurement,

Costs include costs incurred initially and costs Incurred subsequentiy to add fo, or to replace a part of, or service a property, if a
replacement part is recognised in the carrying amouint of thé investment properiy, the carrylng amount of the replaced part Is
derecognised.

Investment properties are derecognised when either they have been disposed of or when the investment property is
permanently withdrawn from use and ho future economic benefit is expected from its disposal, Any gains or losses on the
retirement or dispasal of an investment properly are fecognised in the statement of comprehensive income in the year of
retirement or disposal.

Transfers are made to investment property when, and only when, there is a change in use, evidenced by ending of owner-
occupation, commencement of an operating lease to. another party or ending of construction or development. Transfers are
made from investment propetty when, and only when, there is a change in use, evidenced by commencement of ownar-
occupation or commencement of development with a view of sale.

Fair value
Subsequent to initial measurement invesiment property s measured at fair value.

A galn or loss arising from a changae in fair vaiue Is included in net profit or loss for the period in which it arises.

1.4 Property, plant and equipment

Property, plant and equipmant are reflected at historical cost fess accumulated depreciation and accumulated impairments.
Historical cost includes expenditure that is directly attributable to the acquisition of the items.

Subsequent cost are Included in the asset's carrying amount or recognised as a separate asset, as appropriate, only when it is
probable that future economic benefits associated with the item will flow to the group and the cost of the item can be measurad
reliably. The carrying amount of the replaced part Is derecognised. All other repairs and maintenance's are charged to surplus
or deficit during the financiat period in which they are incurred.

Property, plant and equipment is subsequently stated at cost less accumulated depreciation and any accumulated impairment
losses.

Land Is not depreclated. Depreciation on other assets is calculated using the straight-line method to allocate their cost, after
taking inlo conslderation the asset's residual value, over thair estimated useful lives, as followed:

[tem Average useful life
Buildings 50 Years

Motor vehicles and office equipment 3-8 Years
Leasehold improvements 5 Years

The assets' residual values and useful lives are reviewed, and adjusted prospeclively if appropriate, at the end of each
reporting period.

An assel’s carrying amount Is written down immediately to its recoverable amount if the asset's carrylng amount is greater than
it's estimated recoverable amount.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount and are recognised within
surplus or deficit.

20




Namibia Medical Care
(Reglstration number 005)
Consolidated And Separate Financial Statements for the year ended 31 December 2019

Accounting Policies

1.5 Impairment of non-financial assets

Assets that are subject to depreciation and are reviewed for impairment whenever events or changes in circumstances indicate
that the carrying amount may not be recoverable. An Impairtment loss is recogmsed for the amount by which the asset's
carrying amount exceeds its recoverable amount, The recoverable amount is the higher of the asset's fair value less cost of
disposal and value in use.

In assessing the value in use, the aslimated fulure cash flows are discounted to their present value using a pre-tax discount
rate that reflects current market assessments of the time value of money and the risk specific to the assel, In determining the
fair valug less cost of disposal, recent market transactions are taken into accounl, if available. if no such transactions are
Identifled, an apprapriate valuation mode! Is used.

For the purpose of assessing impalrment; assets are grolped at the lowest lavel for which there is separately identifiable cash
flows {cash-generating units). Non-financial assets, other than goodwill, that suffer &n impairment are reviewed for possible
reversals of impalrment, each reporting date.

1.6 Financlal instruments

Financial instruments held by the group are classified in accordance with the provisions of IFRS 8 Financial Instruments.
Broadly, the classification possibilities, which are adopted by the group, as applicable, are as follows:

Financial assets which are equity Instruments:
. Mandatorily at fair value through profit or loss; or
*  Designated as at fair value through other comprehensive income, (This designation is not avallable to equity
instruments which are held for frading or which are contingent consideration In a business combination).

Financial assets which are debi instruments:

= Amortised cost, (This category applies only when the contractual terms of the Instrument give rise, on specified
dates, to cash flows that are solely payments of principal and interest on principal, and where the Instrument is held
under a business model whose objective is met by holding the instrument to collect contractual cash flows), or

*  Fair value through other comprehensive income. (This category applies only when the contractual terms of the
instrument give rise, an specifred dates; to cash flows that are solely payments of principal and Interest on principal,
and where the instrumant is held under a business model whose objective is achieved by beth collecting contragtual
cash flows and selling the instruments); or

*  Mandatorily at fair value through profit or loss. (This classification automatically applies to all debt instruments which
do not qualify as at amortised cost or at fair value through othar comprehensive income); or

*  Designated at fair value through profit or loss. {This classification option can only be applied when it eliminates or
significantly reduces an accounting mismatch).

Financial liabilities:
»  Amortlsed cost; or
s Mandatorily at fair value through profit or loss. (This applies to contingent consideration in a business combination or

to liabilities which are held for trading}; or

. Designated at falr value through profit or loss. (This classification option can be applied when R éliminates or
significantly reduces an accounting mismatch; the liabllity forms part of a group of financial instruments managed on
a fair value basls; or it forms part of a contract containing an embedded derivative and the entire contract is
designated as at fair value through profit or loss).

Note 28 Financial instruments and risk management presents the financial instruments held by the group based on their
specific classiflcations.

All regular way purchases or sales of financial assets are recognised and derecognised on a trade dale basis. Regular way
purchases or sales are puichases or sales of financial assets that requirs delivery of assets within the time frame established

by regulation or convention in the marketplace.

The specific accounting policles for the classiflcation, recognition and measurement of each fype of financial instrument held by
the group are presented balow;
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1.6 Financial instruments (continued)
Trade and other receivables

Classification

Trade and other receivables, excluding, when applicable, VAT and prepayments, are classified as financial assets
subsequenitly measured at amortised cost {note 7).

They have been classified In this manner because their contractual terms give rise, on specified dates to cash flows that are
solely payments of principal and interest on the principal outstanding, and the group's business model is to collect the
centractual cash flows on trade and other receivables.

Recognition and measurement

Trade and other recelvables are recognised when the group becomes a party to the contractual provisions of the recelvables.
They are measured, at Initial recognition, at fair value plus transaction costs, If any.

They are subsequently measurad at amortised cost,

The amortised cost is the amount racognised on the receivable initially, minus principal repayments, plus cumulative
amortisation {interest) using the sffective interest method of any difference batween the Initial amount and the maturlty amount,

adjusted for any loss allowance.
Impairment

The group recognises a loss allowance for expected credit losses on trade and other receivables, excluding VAT and
prepayments, The amount of expected credit losses is updated at each reporting date,

The group measures the loss allowance for trade and other receivables af an amount equal io lifetime expected credit losses
{lifetime ECL), which represents the expected credit losses that will result from all possible default events over the expected life
of the receivable.

Measurement and recognition of expected credit losses

The group makes use of & provision matrix as a practical expedient to the determination of expected credit fosses on trade and
other receivables. The provision matrdx is based on hisloric credit loss experience, adjusted for factors that are specific to the
debtors, general sconomic conditions and an assessment of both the current and forecast direction of conditions at the
reporting date, including the time value of money, where appropriate,

The customer base is widespread and does not show significantly different loss palterns for differeni customer segments. The
loss allowance is calculated on a collective basis for all trade and other recelvables In totality, Datails of the provislon matrix fs

presented irt note 7,

An Impairment gain or loss Is recognised in profit or loss with a corresponding adjustment to the carrying amount of trade and
other receivables, through use of a loss allowance account,

Write off poiicy

The group writes off a receivable when there is informatign indicating that the counter-party is Ih severe financial difficulty and
there is no realistic prospect of racovery, e.g. when the counter-party has been placed under liquidation or has entered into
bankrupicy proceedings. Recelvables wrilten off may siill be subject to enforcement activities under the group recovery
procedures, taking into account legal advice where appropriate. Any recoveries made are recognised in profif or loss,

22




Namibia Medical Care

(Registration number 008)
Consvlidated And Separale Financial Statements for the year ended 31 December 2019

Accounting Policies

1.6 Financial instruments (continued)
Investments in equity instruments

Classification

Investments in equity Instrumenis are classified as mandatorily at fair value through profit or loss. As an exception to this
classificatior], the group may make an Irrevocable eléction, on an instrument by instrument basis, and on initial recognition, to
designate certain investments in equity instruments as at fair value through other comprehensive income.

Recognition and measurement

Ihvestments in equify instruments are recognised when the group becomes a party to the contractual provisions of the
instrument, The invesiments are measured, at initial recognition, af fair value. Transaction costs are added to the initial carrying
amount for those invesimenis which have been designated as at fair value through other comprehensive Income. Al other
transaction costs are recognised In profit or loss.

Investments In equity Instruments are subsequently measured at fair value with changes in fair value recognised elther in profit
or loss of in other comprehensive income {and accumulated in equity in the reserve for valuation of investments), depending on
their classification. Detalls of the valuation policies and processes are presented In nofe 3.

Dividends received on equify Investments are recognised in profit or loss when the group's right to received the dividends is
established, unless the dividends clearly represent a recovery of part of the cost of the investment. Dividends are included in

investment income (note 18).
Investments denominated in foreign currencies

When an investment in an equity Iinstrument s denominated in a foreign currency, the fair value of the invesiment is
determined in the foreign currency. The falr value Is then translated to the Namibia Dollar equivalent using the spot rate at the
end of each reporting period. Any resulting foreign exchange gadins of losses are racognised in profit or loss as part of the fair
value adjustment for investments which are classified as at falr value through profit or loss. Foreign exchange gains or losses
arising on investments at fair value through other comprehensive income are recognised in olher comprehensive income and
accumulated In equity In the reserve for valuation of investments.

Impairment

investments in equity instruments are not subject to impairment provisions.
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1.6 Financlal instruments (continued)
Investments in debt instruments at fair value through profit or loss

Classification

Certain invesiments In debt instruments are classified as mandatorily at fair value through profit or lass. These investments do
ot qualify for classification at amortised cost or at fair value through other comprehensive income because elther the
contractual terms of these instruments do not give rise, on specified dates to cash flows that are solely payments of principal
and interest on the principal outstanding, or the objectives of the group business modsl are met by selling the instruments
rather than holding them to collect the contractual cash flows. ‘

The group hold investments in debentures and corporate bonds which are mandatorily at fair value théough profit or loss,

The group has designated certain investments in debt Instruments as at fair value through profit or loss. The reason for the
designation is to reduce or eliminate an accounting mismatch which would oceur if the Instruments were not classified as such,

Recognition and measurement

Investments in debt Instruments at fair value through profit or loss are recognised when the group becomes a party to the
contractual provisions of the instrument. The investments are measured, at initial recognition and subsequently, at falr value.
Transaction costs are recegnised in profit or loss.

Interest received on debt instruments at fair value through profit or loss are included In Investment income {note 18).

Investments denominated in forelgn currencies

When an investment in a debt instrument at fair value through profit or loss s denominated in a forelgn currency, the fair value
of the investment js delerdiined in the forelgn currency. The falr value is then translated to the Namibfa Dollar equivalent using
the spol rate at the end of each reporiing period, Any resulting foreign exchange gains or losses are recognised as part of the
fair value adjusiment in profit or loss.

Impairment
investments in debt instruments at falr value through profit or loss are riot subject to impalrment provistons,
Horrowings and loans from related parties

Classification

Loans from group companies and borrowings are classified as financial llabllittes subsequently measured at amortised cost,

Recognition and meastrement

Borrowings and loans from related parties are recognised when the group betomes a party to the contractual provisions of the
lean. The loans are measured, at initlal recognition, at fair vaiue plus transaction costs, it any.

They are subsequently measurad at amortised cosl using the effective interest method,

The effective inferest wiethod is a method of calculating the amortised cost of a financlal Hability and of allocating interest
expense over the relevant period. The effective interest rate is the rate that exactly discounts estimated fuiure cash payments
{including all-fees and points pald or recelved that form an integral part of the effective interest rate, transaction costs and other
premiums. or discounts) through the expected life of the financial lfability, or {(where appropriate) a shorter period, to the

amortised cost of a financial llability.

Borrowings expose the group to liquidity risk and interest rate risk. Refer to nole 28 for detalls of risk exposure and
managerment thereof,
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1.6 Financial instruments {continued)
Trade and other payables
Classification

Trade and other payables (note 10), excluding VAT and amounts received In advance, are classified as financial liabilities
subseguently measured at amortised cost,

Recognition and measurement

They are recognised when the group bacomes a party to the contractual provisions, and are measured, at initial recognition, at
fair value plus fransaction costs, if any.

They are subsequently meastired at amorfised cost using the effective interest method.

The effective interest method is a method of calculating the amortised cost of a financial liability and of allocating interest
expense over the relevant petiod. The effective interest rate Is the rate that exactly discounts estimated future cash payments
(including all fees and points paid or received that form an integral part of the effective interest rate, transaction costs and other
premiums or discounts) through the expected life of the financial liability, or (where appropriate) a shorter period, to the
amortised cost of 2 financial liability.

If trade and other payables coritain a significant financing component, and the effective interest method results in the
rec¢ognition of interest expense, then it is included in profit or loss in other interest paid.

Trade and ather payables expose the group to liquidity risk and possibly to interest rate risk. Refer {o note 28 for detalls of risk
exposure and management thereof,

Cash and cash equlvalents

Cash and cash equivalents are stated at carrying amount which is deemed to be fair value.
Derecognition

Financlal assets

The group derecognises a financial asset only when the contractual rights to the cash flows from the asset expire, or when it
transfers the financial asset and substantially all the risks and rewards of ownership of the asset to another party, If the group
neither fransfers nor retains substantially all the risks and rewards of ownership and continues to contrel the transferred asset,
the group Tecognises its refained interest In the asset and an associated liabllity for amounts It may have to pay. If the group
refains substantially alf the risks and rewards of ownership of a transferred financial asset, the group continues 1o recognise the
financial asset and also recognises a coltateralized borrowing for the proceads received,

Financial liabilities

The group derecognises financlal liabilities when, and only when, the group obligations are discharged, cancelled or thay
expire, The difference belween the carrylng amount of the financlai llability darecognised and the consideration paid and
payable, including any non-cash assets fransferred or liabilities assumed, is recognised in profit or loss,
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1.6 Financlal instruments (continued)
Reclassification

Financial assets

The group only reclassifies affected financial assets if there Is a change in the business model for managing financial assets. If
a reclassification is necessary, it Is applied prospectively from the reclassification date. Any previously stated gains, losses or
interest are not restated.

The reclassification date is the beginning of the first reporting period following the change in business model which
necessitates a reclassification.

Financial liabilities

Financial liabilities are not reclassified.

1.7 Offsetting of financiat instruments

Financial assets and financial liabifities are offset and the net amount reported in the consolidated siatement of financial
position If, and only If:

*  There is a cumenily enforceable lagal right to offsat the recognised amoiints; and
. ‘There is an intention to setlte on a net basis, or to realise the assets and settla the liabilitiss simultaneously.

1.8 Tax
Current tax assets and liabilities

Current tax for current and prior periods is, to the exient unpaid, recognised as a liability. If the amount already paid in respect
of current and prior periods exceeds the amount due for those pariods, the excess is recognised as an asset.

Current tax Habilities and assets for the current and prior periods are measured at the amount expected to be paid to or
recovered from the tax authorities, using the tax rates and tax laws that have been enacted or substantively enacted by the end

of the reporting period,
Deferred tax assets and liabilities

Deferred income tax is provided, using the liability methed, on all temporary differences at the statement of financial posmon
date between the tax bases of assets and liabilities and their carrying amounts for financlal reporting purposes.

Deferred Income tax fiabilifies are recognised for all taxable temporary differences.

Deferred Income tax assets are recognised for all deductible temporary differences, carry-forward of unused tax assels and
unused tax losses, to the extent that it is probable that taxable profit will be available against which the deductible temporary
differences, and the carry-forward of unused tax assets and unused tax losses can be ufilised.

The carrying amount of deferred Income fax asset is reviewed at each statement of financial posilion dale and reduced to the
extent that it is no Jonger probable that sufficlent taxable profit will be available to allow ail or part of the deferred tax asset to be

utilised.

Deferred income tax asset and liabilities are maasured at the tax rates that are expected to apply to the year when the asset s
realised or the kability is settled, based on fax rates (and tax laws) that have been enacted or substantively enacted at the

statement of financial position date.

Income tax refating to items recognised directly in equity is recognised in equity and not in the statement of comprehensive
income.

26




Namibia Medical Care

(Registration number 008)
Consolidated And Separate Financial Statements for the year ended 31 December 2019

Accounting Policies

1.8 Tax {confinuad)
Tax expenses

Current ahd defaired taxes are recognised as Income or an expense and Included in profit or loss for the period, except to the

extent that the tax arises from:
. a transaction of event which Is recognised, in the same or a different period, to other comprehensive income, or

. a business combination,

Current tax and deferred taxes are charged or credited to other comprehensive income If the tax relates to items that are
credited or charged, In the same or a different period, to other compréhensive incoms,

Current tax and deferred taxes are charged or credited directly to equity if the tax relates to items that are credited or charged,
In the same or a different period, directly in equity.

1.8 Leases
The group assesses whether a contract Is, or contains a lease, at thie inception of the confract.

A contract s, or contéing a lease if the contract convays the right to control the use of an identified asset for a period of ime in
exchange for consideration,

In order to assess whether a contract is, or contains a lease, management determine whether the asset under consideration Is
“identified", which maans that the asset is sither explicitly or implicitly spacified in the contract and that the supplier doas not
have a substantial right of substitution throughout the period of use. Once management has concluded that the contract deals
with an identified asset, the right to confrol the use thereof is considered, To this end, contrél over the use of an identified assat
only exists when the group has the right to substantially all of the economic benefits from the use of the asset as well as the
right to direct the use of the asset.

In circumistances where the determination of whether the contract Is or contains a lease requires signfficant judgement, the
relevant disclosures are provided In the significant Judgments and sources of estimation uncerainty section of these
accounting policies.

Group as lessee

A lease liabillty and corresponding right-of-use asset are recognised at the lease commencement date, for all lease
agreements for which the group is a lessee, except for shori-term leases of 12 months or less, or leases of low value assets,
For these leases, the group recagnises the lease payments as an operating expense {note 17) on a straight-line basis over the
term of the lease unless another systematic basls is more representafive of the time pattern in which economic benefits from
the leased asset are consumed.

The various lease and non-lease components of contracts containing leasaes are accounted for separately, with consideration
being allocated to each lease component on the basis of the relative stand-alone prices of the lease components and the
aggregale stand-alone price of the non-lease components {where non-lease components exist).

Group as lessor

Leases for which the grolp is a lessor are classified as finance or operating leases. Whenever the terms of the lease transfer
substantially all the risks and rewards of ownership to the lessee, the contract is classified as a finance lease. All other leases
are classified as operating leases. Lease classification is made at inception and Is only reassessed if there is a lease
maoddification.

When the group is an intermediate lessor, it accounts for the head lease and the sublease as two separate contracis. The
sublease is classified as a finahce of operating lease by reference to the right-of-usé asset arising from the head lease, If the
head lease Is a short-term lease to which the group applies the exemption described previously, then It classifies the sub-lease
as an cperaling lease,

The various lease and non-fease components of contracts containing leases are accounted for separately, with consideration
being allocated by applylng IFRS 15.
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189 Leases {continued)
Operating leases

Lease payments from operating leases are recognised on a straight-fine basis over the term of the relevant lease, or on
another systematic basis if that basis is more representative of the patltern in which the benefits form the use of the undetlying
asset are diminished. Operating lease income is (ncluded in other incomis.

Initial direct costs incurred in negotiating and arranging an operaling lease are added to the carrying amount of the leased
assel and are expensed over the lease term on the same basis as the lease income,

Modifications made to operating leases are accounted for as a new lease from the effective date of the moditication, Any
prepald or acerued lease payments relating to the original lease are treated as part of the lease payments of the new lease,

1.10 Risk transfer arrangements

Risk transfer premiums are recagnised as an expense over the indemnity period en a siraight-line basls, if appliceble. A portlon
of risk transfer premiums Is treated as prepayments,

RisK transfer premlums and benefits reimbursed In the statement of comprehensive income and statement of financial position
on a gross basis.

Only contracts that gives rise fo a significant transfer of insurance risk are accounted for as insurance. Amounts recoverable
under such contracts are recognised over the same period year as the related claim.

Clalm recoveries refating to risk transfer arrangements are calculated on the basis of the underlying contracts, utilising detalied
expanse reporis provided by the re<insurer.

Assets relating to risk transfer arrangements include balances due under risk arrangements for outstanding clalms provision
and reported not yet paid. Amounts recoverable under risk transfer arrangemeénts are estimated in a manner consistent with
the outstanding claims provision, ¢laims reported not yet paid and ssttled claims associated with the risk transfer arrangement.

Amaunts recoverable under risk transfer arrangements are assessed for impairment at each reporting date. Such assets are
deemed impaired If there Is obfective evidence, as a result of an event that occurred after its initial recognition, that the group
may not recover all amounts due and that the event has a reliable measurable impact on the amounts that the group will
recéive under the risk transfer arrangement.

1.11 Saving options tiabilities

The savings plan liability represents savings plan contributions which are a deposit component of the insurance contracts. The
deposit amount has been unbundled since the group can measure the deposit camponent separalely and its accounting
policies do not otherwise require it to recognise all obligations and rights arising from the deposit component. The insurance
component is recognised in accordance with IFRS 4,

The savings plan liability, Le. deposit component, is recognised in accordance with IFRS 9 and is measured at fair value as a
demand feature, Savings plan contributions are credited on the accrual basis and withdrawals on a cash basis, i.e. no provision
Is made for outstanding claims at yearend,

Interest accrued on the savings plan contributions Is credited to the liability.

112 Provisions

Provisions are recognised when, the group has a present legal or constructive obligation as a result of past evenls; it is
probable that an outflow of resources will be required to settle the obligations; and the amount has been reliably estimated.
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1,12 Provisions (continued)
Qutstanding claims provisions

Claims outstanding at year end comprise provisions for the group's and fund's estimated cost of settfing all claims tnourred but
not yet reported or reported but not yet processed at the reporting date, Claims oulstanding are determined as accurately as
posslble based on the actual clalims Telating to the financial year received in the four months after year end plus an estimation
for expecled claims relating to the financial year that will be pald out after the four month periad. This eslimate is based on the
ratio of claims after the four months to the claim within four months and is determined from historical experience. Claim
handiing expenses are not separately accounted for as the service is provided by the administrator and a fixed fee pald for the
full administration service including claims handling. No provision for claims handling expenses is required as the group has no
further liabllity to the administrator at year end.

Estimated co-payments and payments from saving plan accounts are deducted in calculating the outstanding claims
provisions. The group does not discount its provisions for outstanding claims, since the effect of time value of money is not
consldered material, as claims must be settied within four months of the medical event,

1.13 Critical accounting estimates and judgments

Estimates and judgments are continually evaluated and are based on historical experfence and other faciors, including
expectations of future events that are belleved to be reasonable under the circumstancas,

The group makes estimates and assumptions cencéming the future. The resulting accounting estimates will, by definition,
seldom equal to the related actual resulls. The eslimates and assumptions that have a significant risk of causing material
adjustments to the carrying amounts of assets and liabifities within the next financial year are addressed below,

In the process of applying the group's accounting policies, management has made the followlng estimates, assumpiions and

judgments that have a significant risk of causing a material adjustment fo the carrying amounts of assets and liabilities:

a) Quistanding claims provislon

There are some sources of estimation uncertainty that have to be considered in the estimate of the liability arising from claims
made under insurance coniracts, Initfal estimates are made by management in refation to the best calculations on reported
claims ahd derived as the claims process develops. Al estimates are revised and adjusted at year-end by management,

b) Impairment of financial assets
The group follows the guidance of IFRS 9 to determine when a financial asset is impaired. This dstermination requires

significant judgment,

¢) Fair value of financial assets
The falr value of financlal instruments that are not traded In an active market is determined by using valuation techniques, The

group and find uses its judgment to select a variety of methods and make assumptions that are mainly based on market
conditions existing at the end of each reporting period,

d} Asset useful lives and residual values

Plant and eqUipment is depreciated over its useful life taking into account residual values, where appropriate. The actual useful
lives of the assels and residual values are assessed annually and may vary depending on a number of faclors, In reassessing
assets useful lives, factors such as technologlcal information and maintenance programmes are taken into account. Residual
value assessments consider issues such as future market conditions, the remaining life of the asset and projected disposal

values.
1.14 Contribution income
Contributions on member insurance -contracts are acceunied for monthly when their collection in terms of the insurance

contract is reasonably certain. Net contributions represent gross contributions after deduction of saving plan contributions. The
earmed portion of net contributions received is recognised as revenue. Net coniributions are sarned from the date of

attachment of risk, over the indemnity period on a straight-line basis,

1.18 Relevant healthcare expenditure

Relevant healthcare expenditure consists of net claims incurred and net income or expense from risk transfer arrangemants.
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1,16 Claims

Gross claims incuired comprise of the tolal estimated cost of all clalms arising from healthcare events that have oceurred In the
year and for which the group and fund is responsible, whether or not reported at year erid, Net claims incurred represents
claims incurred net of discounts received, recoveries from members for ¢o-payments and savings plan account afier taking fnto
account recoveries from third parties.

Net claims incurred comprise of;

- Claims submilted and accrued for services rendered during the year, net of discourits received, recoveries from members
for co-payrients and savings plan accounts;

- Movement in the provision for outstanding clalims:

- Claims seltled In terms of risk transfer arrangements; and

~ Ex=gratia claims. :

1.17 Managed care: management services cost

These expenses répresent the cost of managing healthcare expenditure and the amounts paid or payable to third parly
administrators, related parties and other third parties for managing the utifisation, cost and quality of healthcare services to the

group.
1.18 Healthcare Insurance contracts

Contracts under which the group accepts significant insurance risk from anolher party (the member) by agreeing to
compensate the member or other beneficlary if a spacial uncertain event {the insured event) adversely affects the member or
other beneficiary are classified as insurance contracts. The contracts issued compensate the group's and fund's members for
healthcare expenses incirred.

The accounting policies for the income, expense, assets and liabliities relating to insurance contracts are disclosed ih more
detail In specific accounting policy notes.

1.19 Investment income
Invesiment income mainly comprise of dividends, interest and rent income,

Dividend income;
Dividend Income is recognised when the right to receive payment Is established.

Interest income:
Interest income is recognised using the effective Interest rate method. When a loan or recelvable is impaired, the group and

fund reduces the carrying amount fo its receivable amount, being the estimated future cash flows discounted at the orfginal-
effective interest rate of the Instrument, and continues to unwind the discount as Interest income. Interast income from impalred
loans and receivables is recognised using the effective interest rate.

Renfal income:
Rental income received under operaling leases is charged to the surplus or deficit on a stralght-fine basis over the lease patlod

of the lease. Lease incentives received are recognised In the surplus or deficit as an integral part of total lease expense,

Other investment income:
Income from coliection invesimenis schemes and Insurance policles are recognised when the entiflement to revenue s

established and it can be measured reliably.
1.20 Liabilities and related assets under ability adequacy test

The fiability for insurance contracts is tested for adequacy by discounting current estimates of all future contractual cash fiows,
including related cash flows such as claim handiing cost, and comparing this amount to the carrylng valué of the liability net of
any related assets (lLe. the value of businass acguired). Where the shortfall is ideniified, an additional provision is made and

the group and fund recognises the deficiency in the surplus or deficit for the year,
1.21 Allocation of income and expenditure to bensfit options

All Income and expenses are allocaled to benefit options based an the number of members, except where a specific benefit
option has generated an income or expense, In which case that income or axpense is allocated to that benefit option oniy,
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2. New Standards and Interpretations
2.1 Standards and interpretations effective and adopted In the current year

in the current year, the group has adopted the following standards and interpretations that are effective forthe current financial
year and thal are relevant to its operations:

Standard/ Interpretation: Effective date: Expected impact:
Years beginning on or
after
*  Amendments fo IFRS 3 Business Combinations: Annual 1 January 2019 The Impact of the
Improvements to IFRS 2015 - 2017 cycle amendment is not material
*  Amendments to IAS 12 Income . Taxes: Annual 1 January 2019 The impact of the
Improvements'to IFRS 2015 - 2017 cycle amendment is not material
* Amendments to JAS 23 Bomowing Costs: Annual 1 January 2019 The impact of the
Impravements to IFRS 2015 - 2017 cycle amendment is not material
*  Uncertainty over Income Tax Treatments 1 January 2019 The impact of the
amendment is not material
* [FRS 16 Leases 1 January 2019 The impact of the

amendment is not material

2.2 Standards and interpretations not yet effectiva

The group has chosen net to early adopt the following standards and interpretations, which have been published and are
mandatory for the group's accounting pariods beginning on or after 1 January 2020 or later periods:

Standard/ Interpretation: Effective date: Expected impact:
Years beginning on or
after
*  IFR8 17 Insurance Contracis 1 January 2021 Impac! Is currently being
assessed

3.  Fair value information

Valuatlon technlques and assumptions applied for the purpose of measuring fair value measurements recognised in the
statement of financial position {fair valua higrarchy).

Fair value Is the price that would be received to sell an asset or paid to transfer a liability in an orderly fransaction between
market participants at the measurement date. The falr value measurement is based on the presumption that the transaction to
sell the asset or transfer the llability takes place elther;

- In the princfpal market for the asset or liability; or

- in the absence of a principal market, in the most advantageous market for the asset or liability.

The princlpal or most advantageous market must be accessitle by the group.

The fair value of an asset or a liability is measured using the assumptions that market participants would use when pricing the
assef or liability, assuming that market participants act in their economlc best Interest,

The group uses valuation techniques that are appropriate in the circumstances and for which sufficient data are avallable fo
measure fair value, maximising the use of relevant observable Inputs and minimising the use of unobservable Inputs.

The carrying amount legs impairment provision for trade recelvables and the carrying amount of trads payables is assumed to
approximate the fair value due to shor-term nature. The same applies to the outstariding claims provision, as clalms should be
settled within four months afler year end according fo the terms of the fund. Cash and cash equivalents have by definition a
maturity of legs than three mionths and therefore their value Is also approximated by the carrying amount.

The members saving accounts contain a demand feature, In terms of regulations, any credit balance on a members's saving
account must be taken as a cash benefit when the member terminates his or har membership of the fund or benefit option, and
enrolls in another hensfit option or medical scheme without a saving account or does not enrol in another medical scheme.
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3. Fair value information (continued)

Interest on these accounts accruad monthly, Therefore the carrying values of the meniber's savings account are deemed to be
aqual to their fair values, which is the amount payable on demand.

As at 31 December 2019, the group recognised financial Instruments based oh the foltowing fair value hierarchy:
Fair value hlerarchy
The table below analyses assets and liabilities carried at fair value. The difierent levels are defined as follows:

Level 1! Quoted unadjusted prices in aclive markets for Identical assets or liabilities that the group can access at measurement
date.

Level 2: Inputs other than quoted prices included In level 1 that are observable for the asset or liability elther direclly or
indirectly;

Level 3: Unobservable inputs for the asset or liability.

Levels of fair value measuremants

Level 1

Recurring fair value measurements

Assets Notes
Financlal asseis designated at fait value through surplus / 6

{deficit} _
Investments at falr value 280,410 270,776 290,410 270,776

Total 290,410 270,776 290,410 270,776

Level 2

Reeurring fair value measurements

Assets Notes

Financial assets designated at fair value through surplus / 6

(deficit)

Investments at fair value 254738 269,157 254,738 259,157
Total 254,738 259,157 254,738 259157
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3. Fair value information (continued)

Level 3

Recurring fair value measurements

Assets Notes

Investment property 5
Investment property 6,180 7400 - -

Totat 6,190 7,400 - -

There were ho transfers betwsen level 1 and level 2 fair value measurements duririg the period, and no transfers into or out of
level 3 falr value measurements for the financial years ended 31 Decamber 2019 or 2018.

Financial assets are classified as non-current, unless they are cash or cash equivalents that are not restricted from being used
far the next twelve months of they are éxpected to be realised within twelve months of the reporting date or likely to be sold
within that period.

The significant inputs for the Items In level 1 is quoted market prices in active markets.

The valuation technique for the ifems in level 2 is based on un-discounted future estimated cash-flows, with the probability of
default being a significant input.

4. Property, plant and equipment

Group & Fund 2019 2018

Cost Accumulated Carrying value Cost Accumulated Carrying value

depreciation depreciation

Land and buildings 4,114 (548) 3,566 4,114 {499) 3,615
Leasehold improvements 3 (3) - 3 3 -
Motor vehicles and office 551 {402} 149 533 (318) 215
squipment
Total 4,668 (953} 3,15 4,650 {820) 3,830

Reconciliation of property, plant and equipment - Group and Fund - 2019

Opening Additions Depreciation Total

balance
Land and buildings 3,615 - {49) 3,566
Mator vehicles and office equipment 215 18 (84) 149
3,830 19 . (133) 3,716
Reconciliation of property, plant and equipment - Group and Fund - 2018
Opening  Depreciation Total
balance
Land and bulldings 3,664 {(49) 3,615
Motor vehicles and office equipment 303 {88) 216
3,967 {137} 3,830
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5. Investment property
Group 2019 2018
Valuation  Acoumulated Carrying value Valuation Accumulated Carrying value
depreciation depreciation
investment property 6,190 - 6,190 7,400 - 7,400
Reconciliation of Investment property - Group - 2019
Opening Fair value Total
balance adjustments
Invesiment property 7.400 (1,210) 6,180
Reconcittation of investment property - Group - 2018
Opening Falr value Total
_ balance adjustments
investment property 7450 (50) 7,400
Land and buildings comprise of;
Erf 1791, 8 Newton Street, Windhoek, Sectional
Title No. 38/2007{1).
- Gost price:; 2007 1,847 1,847 -

Details of valuation

The valuation was perfermed by Pierewiet Wilders Valuations on 20 January 2020, As the fair value at 31 December 2018,
have a signiticant higher value comparad to the current valuation, a fair value adjustment was passed in the accounting
records of the group for the year ended 31 December 2019,

He Is an independent valuator who holds a recognised and relevant professional qualification and has recent expetience in

the location and category of the investment property being valued. The next valuation Is due to be performed for the year
ended 31 December 2021,

The valuation was perfoimed using the income capitakization method.

Significant unobservable valuation input:

Price per square mefre office N$ 165
Price per square metre parking N§ 450
Expenses N$ 7,922
Net income N$ 43,836
Vacancy rate 2%
Capitalisation rate 8.5 %
A 10% change in the foliowing would have the effect on the fair value: lncresase Decrgase
N N

Price per square metre office and parking 891 (891}
Net Income 779 (779)
Capitalisation 178 (779)

34




Namibia Medical Care

(Registration number 005)

Consdlidated And Separate Financial Statements for the year ended 31 December 2019

Notes to the Consolidated And Separate Financial Statements

Group Fund

Figures in Namibia Dollar thousand 2019 2018 2018 2018
5.  Investment property {continued)
Amounts recognised in profit and loss for the year
Rental income from investment property 377 714 - -
Municipal expenses (62) (65) - =

315 649 - -
6. Financial assets at fair value
Fair value at the beginning of the year 529,933 443,383 529,933 443,383
Additions 15,000 160,283 15,000 160,283
Dividends recelved 3,630 3,822 3,630 3,622
Disposals (40,000) (88,110) {40,000} (88,110)
Interest received 22,962 22,461 22,962 22,481
Asset management fees {1,886) (2,4285) (1,896) {2,425)
Unrealised gains / (losses) 20,409 (17,724) 20,409 {17,724}
Realised (losses) / gains {4,890) 8,443 (4,890) 8,443
Falr value at the end of the year 545,148 529,933 545,148 529,933

Split between non-current and current portlons

Non-current assets
Current assets

The investments to be Included above represent investments in:

GROUP AND FUND

2019

Cash and deposits
Unlisted equity

Listed equity

Debt instrumenis
Property

Commodities

Other securities

Less! accrued expenses

GROUP AND FUND

2018

Cash and deposits
Unlisted equity

Listed equity

Debt insfruments
Praperly

Commodities

Other securities

Less: accrued expenses

116,395 106,398
426,753 423,535

118,398 106,398
426,753 423,635

545,148 529,933

545,148 529,933

Foréign Local Total
N$'000 N$'000 N$'000
18,299 101,227 119,526
- 17,064 17,064
223,033 51,053 274,086
54,908 63,487 118,395
5,667 8,008 13,675
- 1,774 1,774
874 . 874
- {246} (246)
302,781 242,367 545,148
Foreign Local Total
N$'000 N$'000 N$'000
19,377 123,645 143,022
2 8,810 9,812
200,237 49,482 249,719
43,9856 62,413 106,398
7,003 13,121 20,124
- 1,169 1,169
(236) - {236)
- (75) {76)
270,368 269,565 529,933
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6. Financial assets at falr value (continued)
Cash and deposits consist of:
Current accounts 12,313 10,689 12,313 10,689
Call account 26,823 2,071 26,923 2,071
Maoney markets 80,290 130,262 80,280 130,262
119,526 143,022 119,526 143,022
Debt instruments consist of the following
instruments:
Bonds 111,118 09,672 111,118 99,672
Cther 7,277 8,728 7277 6,726
118,385 106,358 118,395 106,398

The fund complies with Regulation 9, which requires that & minimum of 45% of the total asset value of the fund Is Invested in
Namibia,

The maturity ranges of the debt instruments are as follows:

2019 1-3 years 3.7 years 7-12 years > 12 years Total
N$'000 N$'000 N$'000 N$'000 N$'000
Bonds 32,003 28,200 19,383 30,532 111,118
Other 7,277 - - - 7,277
39,280 29,200 19,383 30,632 118,385
2018 1-3 years 3-7 years 7-12years  >1Zyears Total
N$'000 N$'000 N§'000 N$'000 N$'000
Bonds 15,593 43911 21,768 18,400 99,672
Other i 6,726 - - - 6,726
22,319 43,911 21,768 18,400 106,398

For financlal assets traded In active markets, the fair value Is.based on their current bid prices In an active market. The fair
vajues of listed or quoted investments are based on the quoted market price. The fair values on investmenis not listed or
quoted are estimated using the market price for instruments with similar characteristics or based on cash flows discounted
using & rate based on the market Interest rate and the risk premium spacific to the investment.

Changes in fair value of financial assets are recorded, depending on whether they are realised or unrealised, In net realised
gains on financlal assets or net unrealised gains / (fosses} on financial assels In the statement of comprehensive income,

respectively.

The investment in commodities consist of

investments in:
Metal 1,774 1,168 1,774 1,169
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7.  Trade and other receivables
Financiai instruments:
Confributions outstanding 4,440 2,264 4,440 2,264
Provision for impalrment (419) (507) {419) (507)
Trade recelvables at amortised cost 4,021 1,757 4,021 1,757
Other receivables 526 253 526 253
Non<financial instruments:
Vale added tax 2 - - .
Prepayments 8 24 8 24
Total trade and other receivables 4,557 2,034 4,555 2,034
Split between non-current and current portions
Current assets 4,557 2,034 4,655 2,034

Reconciliation of proviston for impairment of trade and other receivables (Insurance receivables)

Opening balance (807} (713} {507) (713)
Addttional pravision made in the perfod (4,551) (2,258) (4,551) {2,268)
Amounts utilised during the pericd 4,638 2,464 4,639 2,464

{419) {507} (419) (507)

Receivables not arising from medical Insurance contracts have also been assessed for impairment; but have not been found to
be impaired.

Other receivables are due within 30 days,
Exposure to credif risk

The main components of inslirance receivables are contribution receivables; member and service provider claims receivables,
Contribution receivables are collected by means of debit orders or cash payments. The agelng of the components of insurance
raceivable at year end was:

Group & Fund 2019 2018 2019 2018 2018 2018
Estimated Provision Net  Estimated Provislon Net
gross for carrying  gross for carrying
carrying impairment amount carrying Impairment amount
amount at amount at
Insurance receivables default default
Current 8,453 (140} 8,313 2,888 (108) 2,780
31- 80 days past due (77) (36) {113) (156) (3] (162)
61 - 90 days past due 457 (42) 415 {180) {5) {155)
91 - 120 days past due {4,393) (201} (4,594) {278) (388) {668)
Total 4,440 {419} 4,021 2,264 {507) 1,757

The entire amount of trade and other receivables is unrated. Insurance recelvables consist of outstanding contributions at the
end of the financial year. On analysing the credit quality of contribution debtors, the group collected the majotity of these
amounts subsequrent to year end. This indicates a high credit quality relating to these debtors, Consequently, no additional
disclosure of the credit quality is provided.
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7. Trade and other receivables (continued)
The following provision matrix has been applied for the 2018 financial year:
Credit loss matrix Current 30 days 60 days 90 days 120 days +
Default/ loss rate 0.50 % 0.50 % 0.50 % 5.00 % 5.00 %

Fair value of trade and other réceivables

Thia fair value of trade and other recelvables approximates thelr carrying amourits,
8. Cash and ¢ash equivalents

Cash and cash equivatents consist of;

Cash on hand

- 3 - 3
Short-term deposits 75,154 75,741 73,992 78,741
75,154 76,744 73,892 75,744

The current, 48 hours and call account are available at request. The effective Interest rate on the 48 hours account Is
dependent on the amount held in the bank (not fixed) and therefore changes regularly. The carrying amounts of cash and cash
equivalents approximate falr values due to the short-term maturities of these assets. Also refer to contingent liabilities as per
riote 25,

At 31 Decembar 2018, the group had a monthly settlement limit of N$ 236,000,000 (2018: N$ 236,000,000),
9, Deferred tax

Deferred tax liability

Investment property {402) (378) - -
Straight Iine asset (3) (3) - -
Total deferred tax liability {405) {381) - -

Deferred tax asset

Income received in advance 5 21 - -

The deferred tax assets and the deferred tax liability relate to income tax in the same jurisdiction, and the law allows net
settlement. Therefore, they have been offset in the statement of financizl pasition as follows:

Deferred tax liability (405) (381) - -
Deferred tax asset 5 21 - -
Total net deferred tax liabllity {400} (360) - -

Reconciliation of deferred tax asset/ (lHability)

At beginning of year (360) {360) - -
Timing difference {40} . - -
{400) {360) . .
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10. Trade and other payables
Financial instruments: _
Trade payables 727 1,027 684 1,028
Reported claims not yet paid 2,507 2,688 2,807 2,688
Payroll agcruals 47 49 47 49
Accruals 1,365 1,325 1,365 1,326
Other payables 166 66 140 -
Nen-financial Instruments:
Net contributions recelved in advance 23,772 27,906 23772 27,906
Value added tax - 2 - -
28,674 33,063 28,615 32,996
Total Hlabilities arising from insurance contracts 26,380 30,604 26,380 30,594
Total nan-insurance liabilities 2,294 2,469 2,235 2,402
28,674 33,063 28,615 32,896

Trade payables are normally settled on 30 day terms. Other payables consist of sundry credgitors and rental deposits, Net

contributions received in advance are on a 30 day term.

Fair vaiue of trade and other payables

The fair value of trade and other payablés approximates their carrying amounts.
11, Savings option lability

Balahce on savings optlons liability dus to members at -
the beginning of the year:

Add:

Savings plan account contributions recelved or Note 13 -
receivable for the current year

interest paid on savings plan account -
lLess:

Clalms paid an behalf of members Note14 -
Refunds on death or resignation -
Unclaimed benefits -

9,379

4,330
548

(4.138)
(9,002)

(1.117)

9,379

4,330
548
(4,138)

(9,002)
{1,417)

Balance at the end of the year -

-

The savings opfions were terminated during the prior financial year as per NAMFISA Instruction.

In accordance with the rules of the fund, the savings plan was underwritien by the fund.

The savings options liability contalned a demand feature that any credit balance oni a member's personal medical savings
account had to be taken as a cash benefit when the membér termiinated his or her membership of the fund or moved from a

non-traditional option to a traditional option,

A traditional option is an option with hospital and day-to-day benefits. Non-traditional options only have hospital benefits, and
the savings liability is only avallable on these options, in order to caver day-to-day medical expenses. It howaver remained the

member's cholce whether they wanted to make use of the savings liability,

No advahces on savings plan accounts were pald out during 2018,
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11. Savings option liability {continued)

In the prior financial year the cairying amounts of the member's savings accounts were deemed to be equal to their fair values,
which |s the amount payable on demand. The amounts were not discaunted due to the demand feature. Interest were paid on
the savings plan at a rate of 5% per annum.

12. Qutstanding claims provision

Analysis of movements In outstanding claims:

Balance at beginning of the year 107,400 98,900 107,400 99,900
Movement in outstanding claims provision Nolte14 19,100 7,500 19,100 7,500
Payment in respact of prior year (107,658} {100,959) (107,658} {100,058
Under pravision in prior year 258 1,059 258 1,089
Adjusiment for current year 126,500 107.400 128,500 107,400

126,500 107,400 126,500 107,400

Analysis of outstanding clalms provision
Estimated gross claims 126,500 107,400 126,500 107,400

The outstanding claims provision was based on the actual claims relating to the financial year received in the four moniths after
year-end plus an estimale for expected claims relating to the financial year that will be paid after the four month period, This
estimate is based on the ratio of claims after four months to the claims within four months and is determined from. historical
experlence,

The existing accounting policy relating to the outstanding claims provision considers current estimates of all contractual flows,
therefore in terms of paragraph 16 to 18 of IFRS 4, no further liability adequacy test is requirad,

13. Net contribution income

Net conlribution income 1,475,400 1,376,441 1,475,400 1,376,441
Gross contrlbution 1,475,400 1,380,771 1,475,400 1,380,771
less: Savings contributions Note11 - {4,330) - (4,330}

1,475,400 1,376,441 1,475,400 1,376,441

Revenue Is recognised on a monthly basis, thus | is recognlsed at a point in time, '

14. Net claims incurred

Current claims 1,348,081 1,209,888 1,349,081 1,209,888
Ex-gralia claims 7,977 7,949 7.977 7,948
Movement in outstanding claims provision Noate 12 16,100 7,500 19,100 7,500
Under proviston in prior years 258 1,058 258 1,069
Adjustment in current year 18,842 8,441 18,842 6,441
Less: Claims paid from / charged to savings account  Note 11 - (4,138} - (4,138)
Discount recelved (184} {172) (184) (172}

1,375,974 1,221,027 1,375,874 1,221,027

Ex-gratia claims are clalms paid out which exceeds members benefits,
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15. Net expense on risk transfer arrangements

The group operated the following reinsurancs and risk transfer arrangements during the vear:
Insurahce arrangements

In-Hospital Medical Expenses: The fund s self-insured for 2019 and 2018,

Emergency Evacuation by Air:  The fund s self-insured for 2019 and 2018.

Other risk transfer arrangements

Premium waiver: This was self-insured for 2019 and 2018, In ferms of this all principal members are cavered for 3 months'
premlum in case of death.

Topaz Day-to-Day benefit: In terms of this risk transfer arrangement agreement Diamond Health Services, provide specified
day to day benefits 10 Topaz and Topaz plus members at selected network service providers. The total capitation fee paid was
N§ 8,169,454 (2018: N$ 9,105,348}, The agreement was terminated during 2018.

Emergency Evacuation by Road: In terms of this risk transfer arrangement, all cost of emergency evacuation by road of
members, are transferred to E-med rescus 24 and insured by Prosperity Lifecare Insurance Ltd. The group paid a fixed fee of
N$ 14.98 (2018: N§ 14.98) per principal mernber per month for the year under review for this service.

Travel outside the border of Namibla: In terms of this risk transfer agreement, members travelling outside the borders of
Namiibla, are covered for medical expenses in excess of N$ 20,000 (2018: N$ 20,000) to a Himit of N$ 10,000,000 and for a
maximum period of 80 days per trip by Hollard Insurance Company of Namibia Ltd, The group pald a fixed fee of N$ 3.00
(2018: N3 3.00) per principal member par month for fhe year under review for this service.

Other risk transfer arrangements

Net expense (9,614} (16,078) {8.614) {186,078}
- Other risk {ransfer-arrangement expenses paid (8,893) (15,406) (8,893} (15,406
- Premium protection claims (721} {672} (721} {672

(9,614) (16,078) (9,614) (16,078)

16. Managed care: Management services

Managed care cost (23,663) {22,518) (23,663) {22,518}

The managed care cost paid o the Administrator, Methealth Namibla Administrators (Ply) Lid, covers all managed care
aspects such as HIV / AIDS Disease Management, Lifeslyle Management Program, Additional Hospital Benefit (AHB)
Management, Ex-gratia Management, Hospltal Benefit Management (Pre-autharisation, Clinlcal Audit, Case Management),
Medical Management (Chronic Medication, Major Hiness Medicatlon, Pharmaceutical Audit), Dental Management (Dental audit,
Dental Pre-authorisation), Practice Analysis/Profiling, Employer Group Glaims Profiing and Individual Member Risk Rating.
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17. Non-health care expenses
Acluarial fee 1,233 1,167 1,233 1,187
Administration fees 80,816 76,899 80,816 76,859
Audifors remuneration 423 416 418 418
Bank charges 1,226 1,046 1,225 1,046
Depreciation 133 137 133 137
Entertainment 24 56 24 56
Insurance 360 307 340 301
Legal expanses 71 119 71 119
Levies and municipal expenses 146 153 84 a8
Marketing 4,835 3,490 4,835 3,490
Membership fees 3,354 3,344 3,384 3,344
NAMFISA levies 2214 2,262 2,214 2,262
Office expenses 125 192 43 38
Postage 142 361 142 391
Printing and stationery 55 45 55 45
Professional fees 268 180 268 190
Provision for bad debts 4,551 2,268 4,551 2,258
Repairs and maintenance 6 6 & 6
Salaries and wages 2,692 2,409 2,592 2,408
Smart card fees 3,492 3,298 3,492 3,298
Soclal responsibility 1,679 1,056 1,679 1,058
Tetephone 256 312 256 312
Training 18 26 18 26
Travel, accommodation and conferences 139 170 139 170
Trustee fees 324 375 324 375
Unifoims 3 - 3 -
108,485 100,044 108,315 99,899
18. Investment income
Income froim investments
Interest from financial assets at fair value 22,962 22,461 22,862 22,481
Dividend Income 3,630 3,621 3,630 3,621
Cash and cash equivalents 3,456 5,083 3,456 5,093
30,048 31,175 30,048 31,175
19. Net realised gains on financlal assets
Realised {josses) / gains on financlal assets at falr (4,893} 8,443 {4,893) 8,443
value
20. Other operating income
Bad debts recovered 691 369 691 369
Fair value adjustment (1,210) (50} - -
(519) 319 691 389
21, Net unrealised loss on financial assets
Unrealised gaing / (losses} on financial assets at fair 22,235 (17,724} 22,235 (17.724)

vajue
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22, Taxation
Major components of the tax expense
Current
Current year 26 182 - -
Deferred
Altributable to temporary differences arising in current 40 - - -
year
66 182 - -
Recanciliation of the tax expense
Reconciifation between accounting profit and tax expense.
Accounting profit 1,193 36,728 - -
Tax at the applicable tax rate of 32% (2018: 32%) as2 11,753 - -
Tax effect of adjustments on taxable income )
Exempt income and expenses 71 {11,555) - -
Tax losses utilised {387} (16) - -
Tax expense 66 182 - -
The taxation expense relates to the subsidiary, NMC House (Pty) Ltd.
23. Reconciliation of net surplus for the year to cash generated from cperations
Surplus hefore taxation 1,193 36,728 2,198 36,209
Adjustments for:
Depreciation 133 137 133 137
Net realised gains / {losses) on financial assets 4,893 (8,442) 4,893 (8,442)
Investment income {30,048) {(31,175) (30,048) (31,175}
Net unrealised gains / (losses) on financial assets (22,235) 17,724 {22,235) 17,724
Asset management fees 3,719 2,425 3.719 2425
Outstanding claims provision 19,100 7.500 19,100 7,500
Provision for impairment losses (88) {206} (88) (206)
Fair value adjustment 1,210 50 - -
Movernent in operating iease assets (1) 7 - -
Changes in working capital:
Trade and other receivables (2,006} 12,659 (2,008} 12,662
Trade and other payables (4,797) 2,587 (4,803} 2,567
Savings optlon liabikity - (9,379) - (9,379)
(28,927) 30,595 (29,141) 30,022
24, Tax pald
Balance at baginning of the year 44 45 - -
Current tax for the year recognised In profit or loss (28) {182) - -
Balance at end of the year (98) (44} - -
(80) {181} - -
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25. Commitments and contingencies
Operating leases —as lessor (income)
Minimum [ease payments due
~ within cne year 133 262 - -

NMC has entered into an operating lease agreement whereby surplus office space Is leased out to various third parties. All
leases have a 24 month lease term. There are no resbiictions placed on the group by entering Into these leases,

Contingent liablfities

An amount of N§ 750,000 (2018 N$ 750,000) was placed as guarantee for NAMFISA (Namibia Financial Insfitution
Supervisory Authority} on the First National Bank of Namibla Ltd current account. NAMFISA requives this as Pnancial
guarantee from all medical aid funds upon registration of the fund, to ensure the financlal stability of the fund,

26. Related parties
Relationships
Key management personnel and their close family members

Key management personnel are thosé persons having authority and responsibility for planning, directing and controlling the
activities of the group. Key management personne! include the Board of Trustees and Principal Officer;

Close family members include close family members of the Board of Trustees and Princlpal Officer.

Transactions with related parties

Key management personnel: ‘
Details of the trustees and sub-commiltee members remuneration (as disclosed in note 17) are provided in the table batow,
The Board of Trustees and sub-committee members are compensated on a fee bagis, All remuneration paid to key

management are short-term.

Fees for Fess for Total Fees for Fees for Total
meeting holding of consideration  meeting helding of  consideration
attendance office 2018 attendance office 2018
2019 2019 NS 2018 2018 N$
N$ N$ N$ N$

SL Mbidhi 3 - 3 13 - 13
R lzaks - - - 12 a 21
[ Louw - - - 9 - 9
T Smit 40 19 59 54 18 72
V Malango - - - 3 g 12
A Benjamin - - - 6 - B
R Coomer - - - 15 9 24
H Muisoor - - - 15 - 15
P Mutata 28 19 47 29 9 38
R Doeses - - - 9 - 9
E Mansfeld 17 19 36 19 g 28
B Selbes-Bock 28 19 45, 16 7 23
D Brinkman 23 - 23 13 - 13
ClL Karamata 13 - 13 16 - 16
R Hathambo 16 “ 16 9 - 8
M Spéth 34 - 24 28 - 28
E Mudjanima 25 - 25 21 - 21
JE Elxab 23 - 23 18 - 18
248 76 324 305 70 375

e
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26, Related parties {continued)
The salary pald to the Principal Officer, A Begley, for the year is Included in salaries and wages.

Claims pald to the following medical professionals wha are also members of the board of trustess are as follows:

2019 2018
CL Karamata - - 292 293
E Mansfeld - - 1,563 1,365
- - 1,855 1,648
Parties with significant influence over the group and the fund:
Methealth Namibia Administrators (Pty) Ltd 2019 2018
Statement of comprehensive Income
Administration fee 80,816 76,889
Managad care services fee 23,663 22,518
104,479 99,417

Statement of financial position
No amounts are outstanding as at the end of the financial year,

The administration and managed care agreement is in terms of the rules of the fund and in accordance with instructions given
by the trustees of the fund, The agreement is for five years, after which the fund and the administrator has the right to terminate
or renew the agreement. Oufstanding balances bear no interest and are due within 30 days.

Statement of comprehensive Income 2019 2018

Asset management fees

Namibia Asset Managers 876 860

Sanlam Invesiment Management 1,070 183

Cld Mutual 1,101 889

Prudential 672 493
3,719 2,425

Statement of financial position
No amounts are outstanding as at the end of the financial year.

The Investmenl management contracts are in accordance with instructions glven by the trustes of the fund. The agreement Is
automatically renewed each year unless notification of terminafion is received. The fund has the right to terminate the
agreement on 24 hour's notice, Any outstanding balances are payable within 30 days,

Investment in subsidiary Quantity of Shareholding 2019 2018
shares percentage

Investment in NMC House (Pty) Ltd ki 100 % 7,450 7,450

Loan payable to subsidiary 2019 2018

Loan from NMC House (Ply) Ltd (unsecured, interest free, no fixed repayment terms) - 1,046

The loan payable to the subsidiary approximated fair value,
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27. Insurance risk management
Risk management objectives and policies for mitigating insurance risk

The primary instrance aclivity cartted out by the group assumes the risk of loss from members and their dependants that are
directly subject to the risk. These tsks relate to the health of the fund members. As such the group Is exposed to the
unceralnty surrounding the timing and severity of claims under the contract,

The board of trustees has developed and approved a policy for the acceptance and management of insurance risk to which the
group Is exposed, This policy s reviewed annually and the benefit options provided to mernbers are structured accordingly. The
board of trustees also determines the palicy for entering into alternative risk transfer arrangements andfor commercial

reinsurance contracts,

The group manages lis insurance risk through benefit limits and sub-limits, approval procedures for transactions that invalve
pricing gitidelines, pre-authorisation and case management, service providing profiling, centralised management of risk transfer
arrangements as well as the monitoring of emerging issues.

The group uses several methods to mssess and monitor insurance risk exposure both for individual types of risks insured and
overdll risk, These methods Include internal risk measurement models, senslitivity analysis, scenario analysis and stress
testing. The theory of prabability is applied to the pricing and provisiening for a portfelio of insurance contracts,

The principal risk is that the frequency and severity of claims is greater than expected. Insurance events are, by thelr nature,
random, and the actiial number and size of events during any one year may vary from those estimated using established
slatistical techniques.

The following table summarises the concentration of insurance risk, with reference to the cairying amount of the Insurance
claims IncOrred and in relation to the type of risk coverad / benefits provided. Namibla currently does not have prescribed

minimum benefits (PMB}.

Fund In-hospital Chronic HIV Meds Day-to-day Total
N$'000 N$'000 N$'000 N$'G00 N$'000

Age grouping {in years)
<26 163,288 | 3,097 389 135,942 292,716
26 - 35 86,966 2,519 601 94,905 184,981
36 -50 173,660 14,051 5,084 186,161 381,066
51 -65 168,810 22,067 3,237 131,085 315,199
> 85 124,656 17,686 226 58,534 201,102
Total for 2019 697,380 59,420 9,547 809,627 1,375,974
Fund In-hospital Chronic HIV Meds Day-to-day Total

. N$'000 N$'000 N$'000 N$§'000 N$'000
Age grouping (in years})
<26 136,148 3,219 440 127,078 266,886
26-35 13,087 2,578 580 85,971 162,236
36 - 50 150,131 13,352 5,163 169,396 338,042
51-65 146,100 21,005 2,905 114,034 284,044
>B5 104,603 16,178 122 49,915 169,818
Total for 2018 610,080 55,332 9,220 546,394 1,221,026

In-hospital bensfits cover all costs incurred by members whilst they are in hospital to receive treatment for medical conditions.

Chranic. benefits cover the cost of certain prescribed medicines consumed by members for chroric conditions/diseases, such
as high blood pressure, cholasterol and asthma,

Day-to-day benefits cover the cost (up to 100% of the Namibian Association of Medical Ald Fund tariffs) of all out-of-hospital
medical altention, such as visits to general practitioners and dentists as well as prescribed acute medicines.
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27, Insurance risk management (continued)
HIV medicine covers the cost of medicine provided to members who are infected with HiV.

The group's stralegy seeks diversity to ensure a balanced portfolio and, as such, it Is believed that the variability of the
outceme is reduced.The stralegy specifles the benefits fo be provided by each option and the preferred target market.

Risk in terms of risk transfer arrangements

All the cantracts are annual in nature and the group has the right to change the terms and conditions of the contract at renewal.
Management information including contribution income and clalms ratios by option, target market and demographic sphit, is
reviewed regularly. There Is also an underwriting review program that reViews a sample of contracts on a quarterly basis to
ansure adherence to the group's objectives.

The group re-insures a portion of the risk it underwrites so that It can control its exposure to logses and protect capifal
resolirces, The group buys a combination of proportional and non-propertional commercial re-insurance contracts o reduce the
net exposure of the group. The group has also enterad into capitation agreements with selected network service providers. The
capitation agreements are In substance, the same as a non-proportional commercial réinsurance contracts.

The group cedes insurance risk to timit exposure to underwriting losses under various agreements that cover Indlvidual fisk,
group risk or defined blocks of business, on a co-Insurance, yearly renewable term, excess ar catastrophe excess hasls. These
risk transfer arrangements spread the risk and minimise the effect of losses. The amount of each risk retained depends on the
group's evaluation of the specific risk, subject in certain ciroumstances, to maximum limits based on characteristiss of
coverage.

According to the terms of the risk transfer arrangements, the third parties agree to relmburse the caded amount In the. event
that the claim is paid. According to the terms of the capitation agreements, the suppllers provide certain minimum benefits to
Power Plus,

When selecting a re-insurer {or supplier) the group considers thelr relative security, The security of the re-insurer {or supplier)
is assessed from public rating information and from internal investigation.

Claims development

Claims_development tables are not presented since the uncertainty regarding the amount and timing of claim payments Is
typically resolved within one year.

28. Financial instruments and risk managemant
Categories of financial instruments

Categories of financial assets

Group - 2019
Notes  Fair value Amortised Leases Total Fair value
through profit cost
or loss -
Mandatory

Financial assets at fair value B 545,148 - - 545,148 545,148
Operating lease asset - - 10 10 10
Trade and other receivables 7 - 4,647 - 4,547 4,547
Cash and cash equivalents 8 - 75,154 - 75,154 76,164

545,148 79,701 10 624,859 624,859
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28. Financial instruments and risk management {continued)
Group - 2018
Notes  Falir value Amortised Leases Total Fair value
through profit cost
orloss -
Mandatory
Financial assets at fair vaiue 6 520,933 - - 529,833 520,033
Operating lease asset - - g & 8
Trade-and ofher receivables 7 - 2,010 - 2,010 2,010
Cash and cash equivalents 8 - 75,744 - 75,744 75,744
529,933 77,754 9 607,696 607,696
Fund - 2019
Notes  Fair value Amortised Total Fair value
through profit cost
orloss -
Mandatory
Financial assets at fair value 8 545,148 - 545,148 545,148
Trade and other receivables 7 - 4,547 4,547 4,547
Cash and cash equivalents 8 - 73,992 73,992 73,992
545,148 78,639 623,687 623,687
Fund - 2018
Notes  Fair value Amortised Total Fair value
through profit cost
orloss -
Mandatory
Financial assets at fair value 6 528,933 - 529,933 528,933
Trade and othar recefvables 7 - 2410 2,010 2,010
Cash and cash equivalents B - 75,744 75,744 75,744
529,933 77,754 607,687 607,687
Categories of financial liabilities
Group ~ 2019
Notes  Amortised Total Fair value
cost
Trade and other payables 10 4,902 4,902 4,902
Group - 2018
Notes  Amortised Total Fair value
cost
Trade and other payables 10 5,156 5,156 5,168
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28. Financial Instruments and risk management (continued)
Fund - 2019
Nofes  Amortised Total Fair value
cost
Trade and other payables 10 4,843 4,843 4,843
Fund - 2018
Notes  Amortised Total Fair value
cost
Trade and other payables 10 5,090 5,080 5,080
Loans from group corpanies : 1,046 1,046 1,046
6,138 6,136 6,136

Capitai risk management

The group's objectives when managing capital, are to safeguard the group's ability to continue as a going concern In order to
provide bénefits for Its stakeholders,

Consistent with others In the industry, the group monitors capital on the basis of the salvency ratio. The solvency ratio is
calculated as accumulated funds divided by net contributions. At year-end the fund had a solvency ralio (reserve level) of
32.52% (2018: 34.60%) and the group had a solvency ratio {reserve level) of 32.48% {2018: 34.74%).

Loans from group companies - - - 1,046
Tracde and other payables 10 28,674 33,063 28,615 32,995
Total borrowings 28,674 33,063 28,615 34,042

Finangial risk management
Overview

The group is exposed to the following risks from its use of financial instruments:
*  Credit risk;
*  Liguidity risk; and
. Market risk {currency risk, Interest rate risk and price risk).

The Kkey financial risk is that the proceeds from its financial assets are not sufficient to fund the obligations arising fram its
Insurance contracts, The group's overalt risk management program focuses on the unpredictability of financial markets and
seeks to minimize potential adverse effects on the group's financial performance and siatutory solvency requirements.

The board of trustees has overall responsibility for the establishment and oversight of the group's risk management framework.

The group manages these risks through various risk management processes. These processes have been developed to
ensure that the long term investment return on assets supporting the insurance liabllity is sufficient to fund members'
reasonabie benefit expectations,

The audit commitiee has beeh established by the board of trustees to assist in the implementation and monitoring of these risk
management processes.
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28. Financlal instruments and risk management (gcontinued)

Credit risk

Credit risk fs the risk of financial loss to the group if a customer or counier-party to a financial instrument fails to mest its
contractual obfigations.

Trade and other receivables

Trade and other receivables compiise of outstanding conlributions (insurance receivables) and other financial receivables. The
main componerts of insurance recelvables are;

- receivables from contributions due from members,

~ raceivables for amounts recoverable from re-insurance contracts.

The group manages credit risk by:

- actively pursuing all contributions not received after one month of bacoming due,

- performing credit checks on re-insurers,

- suspending benefits on member accounts when contributions have been outstanding for 30 days.
- terminating benefits on member's accounts when contributions have been oulstanding for 90 days,
- agefng and pursulng accounts on a monthily basis.

The group establishes an allowance for impairment that fepresents its stimate of incurred losses in respeact of trade and other
receivables. The group's management does not expect any losses in excess of its pravision from non-performance by these
counter-parties,

Investments:
Counter-parties and cash fransactions are limited to high credit quality financial institutions, The group has a poficy of imiting
{he amount of credit exposure to aity one financial Institufion. The carrying amount of financial assets repressnts the maximum

credit exposure.

The maximum exposure to credit risk is presented in the table helow:

Financial assets at fair value 545,148 529,933 545,148 529,933
Trade and other receivables 4,547 2,010 4,547 2010
Insurance receivable 4,021 1,767 4,021 1,757
Other recelivable 526 253 526 253
Cash and cash equivalents 75,154 75,744 73,892 75,744

624,845 607,687 623,687 607,687

Cash and cash equivalents:
Cash and cash equivalents are neither past due nor impaired,

The credit quality of financial assets that are neither past due nor impaired can be assessed by reference to historical
information aboul counter-party default rate. There have been no Instances of counter-party default in the past, therefore the

credit quality is assessed as good.

First National Bank of Namibia Limited {(AA+) 75,154 75,744 73,982 75,744

Financial assets measured at falr value through surplus or deficit is neither past due nor impalired,

The group limits Tts exposure to cradit ifsk by Investing in high quality credit worthy counter-parties. Given these credit ratings,
the trustees do not expect any counter-party to fail to meet its obligations. The credit quality of the financlal assets that are
neither past dus nor impaired can be assessed by reference to historical information about counter-party default rate. There
have been no Instances of counter-party default In the past, and therefare the cradit quality is assessed as good,
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28; Financial Instruments and risk management {continued)

Licuidity risk

The group is exposed to liquidity risk, which Is the risk that the group will encounter difficulties in meeting its obligations as they

become due,

The group’s approach to managing liquidity is to ensure, as far as possiblg, that it will always have sufficient liquidity to meet its
liabilitles when due, under both normal and stressed conditions without Incurring unacceptable losses or risking damage to the
group's reputation, Prudent fiquidity management Implies maintaining sufflcient cash and marketable securities, reflacted in the
table below, the avaliabllity of funding through liquid holding cash positions with various financial institutions ensure that the

grotp has the ability to finance its day to day operations.

The maturity profile of contractual cash flows of nen-derivative financial Habilities, and financial assets held to miltigate the risk,
ara presentad in the following table. The cash flows are un-discounted contractual amounts.

Group - 2019

Current liabilities
Trade and other payables

Non-current assets
Financlal assets at fair value

Current assets
Trade and other recelvables
Cash and cash equivalents

Group - 2018

Current liabilities
Trade and other payables

Non-current assets
Financial assets at fair valus

Current assets
Trade and other receivables
Cash and cash equivalents

10

Less than 1to2 2to S years Totat
1 year years
(4,902) - - {4,902)
426,751 39,282 79,115 545,148
4,547 - - 4,547
75,154 - - 75,154
506,452 39,282 79,115 624,848
501,550 39,282 79,115 619,947
Less than 102 2 to 5 years Total
1 year years
(5,155} - - (5,158}
425535 22,318 84,079 531,033
2,010 - - 2,010
75,744 - - 75,744
§03,288 22,318 84,079 609,687
498,134 22,319 84,079 604,532
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28, Financial instruments and risk management {continued)
Fund - 2019
Less than 1to 2 2to 5 years Total
1 year years

Current liabilities
Trade and other payables {4,843) - - (4,843)
Non-current assets
Financial assets at fair value 426,751 39,282 79,115 545,148
Currenf assets
Trade and other receivables 4,547 - . 4,547
Cash and cash equivalents 73,992 - - 73,992

505,290 39,282 79,115 623,687

500,447 38,282 79,115 618,844
Fund - 2018

Less than 1o 2 2to Syears Total
1 year years

Current liabilitles
Trade and other payables 10 {5,090} - - (5,090}
Loans from group companies {1,046} - - (1,048}
Non-current assets
Financial assets at fair value 423,535 22,3190 84,079 529,933
Current assels
Trade and other receivables 2,010 - - 2,010
Cash and cash eguivalents 75,744 - - 75,744

501,288 22,319 84,078 607,887

495,153 22,319 84,078 601,551

The face value less any estimated credit adjustments for financial assefs and jabilities with a malurity of less than one year
approximates thelr fair value. The carrying amounts of financiai assets and liabflities in the consolidated and separate financial

statements approximate their fair values,
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28, Financial Instruments and risk management (continued)
Foreign currency risk

The group operates in Namlbia and therefore its cash flows are denominated in Namibian dolfar (N$)., The exposure to foreign
currency movement is not significant as less than 25% of investments are held in a currency other than Namibian Dallar or
South African Rand. As the South African Rand and the Namibian Dollar currencies are pegged, Investments held in South
African Rand do not pose a currency risk,

Interest rate risk

The group's Investment policy is to hold a large portion of its investments in interest bearing instruments, The group's income
and operaling cash flows are therefore substantially influenced by the change in market interest rates. Investments in interest
bearing Instruments issued at variable rales expose the group to cash flows interest rate risk (i.e. loss of income if the rates
decrease and increase in incoma if they increase). Investments in Interest bearing instruments issued at fixed rate exposa the
scheme to fair value interest rate risk {i.e. movements in interest rates would have a direct effect on the fair value of
Instruments),

The group is exposed to inferest rate risks as it places funds at fixed and floating interest rates. The sk is managed by
maintaining an appropriaie mix between fixed and floating rate investments within the group's Investment portfolio.

The group's insurance and other liabilittes are settied within one year and therefore the group does not discount its liabilities
and consequently changes in market interest rates wolld not have a significant effect on the group's surplus or deficlt. The
same applies to trade and other recelvables.,

The table summarises the group's exposure to interest rate risk, Included in the table are the group's investments at carrying
amounts, categorised by earlier of contractual repsising or mattirity dates.

GROUP Less than 12 More than 12 Total
months months N$000
N§'000 N3$'000
As at 31 December 2018
Cash and cash equivalents 75,154 “ 75,154
Financial assets at fair value 426,753 118,395 545148
801,907 118,395 620,302
GROUP Less than 12. More than 12 Total
months months N$'000
N$'000 N$'000
As at 31 December 2018
Cash and cash equivalents 75,744 - 75,744
Financial assets at fafr value 423,535 106,398 528,833
499,279 106,398 605,677
The table below summarises the effective interest rate for monetary financlal instrurments:
Cash and cash eguivalents 475 % 4.90 % 4,75 % 4.90 %
Financial assets at falr value: cash 570 % 5.90 % 570 % 5.90 %
Financial assels at fair value: bonds 7.76 % 8.30 % 7.76 % 8.30 %
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28. Financial instruments and risk management {continued)

Interest rate sensitivity analysis

The following sensitivity analysis has been prepared using a sensitivity rate which is used when reporting Interest rate risk
internally fo key management personnel and represents management's assessment of the reasonably possible change in
interest rates, All other variables remain constant. The sensitivity analysis includes only financial instruments exposed fo
interest rate risk whioh were recognised at the reporting date. No changes were mada to the methods and assumptions used in
the preparation of the sensitivity analysis compared to the previous reporting period,

Group 2018 2019 2018 2018
Increase or decrease in rate Increase Decrease Increase Decrease
Impact on profit or loss:
Cash and cash equivalents 740 (740) 757 {757)
Financlal assels measured at fair value; cash 1,195 (1,195) 1,430 (1.430)
Financial assefs measured at falr value: bonds 1,184 (1.184) 1,064 (1,064)
3,119 (3,118) 3,251 (3,251)
Price risk

The group Is exposed to equity securities price risk bacause of financial assets held by the group and classified as financial
assels at fair vaiue through suiplus or deficit. The group's exposure to commaodity risk is not considered significant. To manage
its price risk arfsing from invesiments In equity securities, the graup diversifies its parifolio.

Diversification of the porifolio is done by the asset managers in accordance with the mandate sgt by the group. The majority of
the group's equity investments is publicly traded on the JSE (Johannesburg Stock Exchange) and NSX (Namibian Stock
Exchange}, with the exception of one unlisted investment In the prior year and none in the current year,

The effect of changes in the market on the equity portfolio at the reporting date is shown in the sensitivity analysis below, with
all other variables held constant. Accumulated funds would be affected as all financial assets are classifled as financial assets
at fair value through sumplus or deficit.

Price risk sensitivity analysis

The following sensitivity analysis has been prepared using a sensitivity rate which is used when price risk internally fo key
management personnel and represents management's assessment of the reasonably possible change in relevant prices. All
other variables remain constant. The sensitivity analysis includes only Investments held al the reporting date. No changes were
made fo the methods and assumptions used In the preparation of the sensitivity analysls compared to the previous reporting

period,

Group 2019 2019 2018 2018
Increase or decrease in rate Increase Decrease Increase Decrease

Impact on profit or loss:
Equity portfelio 29,115 (28,115) 25,953 (25,953)
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28. Financial Instruments and risk management (continued)

Investment risk

Investment risk Is the risk that investment returns on accumulated assets will not be sufficient to cover future liabifities.
Continuous monitoring takes place to ensure that appropriate assets are held where the group's liabilities are dependent upon
the performance of the investment porifolio and that a suitable match of assels exist for all liabllities

The group's investment objective Is to maximise the return on its Investment on a longterm basis at minimal risk, subject ta any
constraints imposed by legislation or the board of trustees, therefore the portfollo of financial assets is managed and its
performance evaluated on a fair value basis, The group continues to diversify its investment portfolic by investing in shart term
deposits, money market Instruments, debt securifies and equity.

Legat risk

Legal risk Is the risk that the group will be exposed to contractual obligations which have not been provided for, Al
31 December 2019, the group did not consider there to be any significant concentration of legal risk that had not been provided

for In the current or prior year.
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